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FPG GENERAL TERMS AND CONDITIONS (“GTC”)
FPG—RESRFRFISE(E

THIS GTC GOVERNS YOUR PURCHASE AND USE OF FPG GROUP COMPANY SERVICES.
F—REFFFMEBREAORWIER FPG ERAATIRS.

IF YOU REGISTER FOR A TRIAL OF OUR SERVICES, THIS GTC WILL ALSO GOVERN THAT TRIAL.
SNERESEMARAINIRSS, A —REFARHERTBERT XS BIRSHIER.

BY ACCEPTING THIS GTC, EITHER BY CLICKING A BOX INDICATING YOUR ACCEPTANCE OR BY
EXECUTING AN AGREEMENT (AS DEFINED BELOW) THAT REFERENCES THIS GTC, YOU AGREE
TO THE TERMS OF THIS GTC. IF YOU ARE ENTERING INTO THIS GTC ON BEHALF OF A COMPANY
OR OTHER LEGAL ENTITY, YOU REPRESENT THAT YOU HAVE THE AUTHORITY TO BIND SUCH
ENTITY AND ITS AFFILIATES TO THESE TERMS AND CONDITIONS, IN WHICH CASE THE TERMS
"YOU" OR "YOUR" SHALL REFER TO SUCH ENTITY AND ITS AFFILIATES. IF YOU DO NOT HAVE
SUCH AUTHORITY, OR IF YOU DO NOT AGREE WITH THE TERMS AND CONDITIONS CONTAINED
HEREIN, YOU MUST NOT ACCEPT THIS GTC AND MAY NOT USE THE SERVICES.

BRI —REHIRMYG, TIORBERTAIRSERTEER, EPTSIAER—RFEMFERIDY

(BXAITF) , IRNEEEFS—RREFMFGPIFER. IREAR—RATHEMERIAETA—
REIFRNY, BRTFEENEZEARENBADETXERFIFY, AXFERT, KNiE "8 5
SRS RHEZSERREKREI AT, MNREKBEXFINR, SEEAERLLESHNERAEGE, WK
MEZRUI—IRETEMG, S ERXEIRS.

You may not access the Services if you are a direct competitor of FPG or any FPG Group Company. In
addition, You may not access the Services for purposes of monitoring their availability, performance or
functionality, or for any other benchmarking or competitive purposes.

NiEE FPG BL FPG M AFIRIRSNTF, BAMEHRARRS. Wi, BAEAT RERSHOTAE, &
BEETNREZ BRI, B THITEHAEMEENL BAEGAZ RS BRIMnERS.

This GTC was last updated on 01 March 2025 and supersedes all prior versions.

AR A SN RE T H 920255015038, HEYRLEHE I RERMNURA.,

1. Definitions
EX
1.1. Under this GTC, unless the context otherwise requires, the following terms shall have the respective

meanings indicated:

RIENERSTNEY, RIEETXYSEARTE, THIARENESFTEBRENES X

Add-Ons The add-on Services that are described in any ORF or Services Agreement.
BN UATELT B ARSS T BB RIBOARSS

Affiliate Any entity that directly or indirectly controls, is controlled by, or is under
3 al common control with the subject entity. "Control," for purposes of this

definition, means direct or indirect ownership or control of more than 50% of
the voting interests of the subject entity.

EfEE R RSO AR E R SLMZ I S EAR SR Z H Ei=HIR e
R, BLENTS, "6 EERSEEAEEEEEIZERSIRRIS0% LA
RN .
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Agreements

il

This GTC, any Services Agreements or any ORFs.
R—RREAFISRM, HURSTMEEEITE,

Business Day

TR

A Day which is neither Saturday, Sunday or a public holiday where Customer
is located.

EEPLRT, AN, ARRAHKBHRLSMIET—X.

Commencement
Date

st cel=h

The earliest of: (i) the date specified in an Agreement where Provider shall
commence provision of Services, (ii) the date Customer has accepted or
deemed to have accepted Services in accordance with the Acceptance of
Services outlined in Section 3.5, or (iii) the date Customer begins utilizing
Services. Applicable Fees for Services or Packages commence to accrue on
the Commencement Date.

REBREIAE: i) KIEMY, HNENFHRRHIRSZH, i) RIESE3.57F
BEARRIZRZ RS, BEFESSHMAEZRSZH, i) ERFRERRS
ZH. RSBEHEENIEREZERSRER BRI E.

Consultant or
FPG Consultant

BRIk FPGER|E]

The consultant provided by FPG responsible for delivering certain Services.
FPGIREAIIRIRI AR AT HARSS.

Customer Data
=P

Any and all information owned or provided by Customer, in any form, format
or media (including paper, electronic and other records), that Provider has
access to, obtains, uses, maintains or otherwise handles in connection with
the performance of Services, including Guest Data and Personal Data, if any.

AEFEENEREN, DUEERENEAEERN, SR8 SREEN
(BIGNLABE, BB FhREEHEER) MNEATRERS, TLMER, SRIEXLE
HiE, SESBEAGRMIAGE (WNEA) F=EEIR.

Customer Order
Form (“ORF”)

BEFITE

Request for Service submitted by Customer or Customer Affiliate in the form
of ORF or Agreement designated by Provider (including any addenda and
supplements thereto) and accepted by Provider in accordance with this GTC,
detailing Services (in all events to the exclusion of any Customer proposed
terms and conditions of purchase or purchase order(s) or other Customer
proposed terms of business). Note the ORF may also be referenced as a
“Work Order”, “Scope of Work”, or “Scope of Services”.

BEFEEFXEGLL ORF (BFIT8R)SEREEREEAIMY (BREEHR
MxhFE) AU TUIRSCAIARSS BN, FHRMBRIER GTC (—ARFEFFMFM)
B2, FERERS (EEEERT, FEREEERRNIMSLETIFR
HERWIT RE R Z P RINANSFER) . miEE, ORF ATLIEFRA
"TIEES" . "IiEEE" & "IREER .

Day
X

An eight (8) hour day typically starting at 9:00am and finishing at 5:00pm with
one (1) hour for lunch.

J\ (8) /Ng—X, BEMNBNRIFWRERARLER, &— (1) MEFFA,

Deliverables

IR

All Documents, Content, products and materials developed by the Provider or
its agents, subcontractors, Consultants and employees in relation to the
Services and the Programs, in any form, including data, reports, presentations
and specifications (including drafts) if any.

miEME, SEAEE , 288 MUK THIIRSMMBEFAE XIS
X, RE, Fwiiis, SREUrIREEE, kR, Ex, iEE (818
EiF) 8.
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Documentation Documents or information provided in relation to the Services including user
pvg s guides, white papers, on-line help, quick-reference guides, any drawing, map,
plan, diagram, design, picture or other image or record embodying information

in any form.

RHUBIRM, HRSTMETRNXMGRER, SEEAFINARF
i, BB, EERE, RESEER, THSE, BE, RE, B, R
it, BRASEMEEICREAIEE.

Electronic Signature or endorsement consisting of one or more letters, characters,
Signature “ES” numbers or other symbols in digital form incorporated in, attached to or
BFEE associated with a human in a readable electronic version of this GTC, or any

applicable Agreement.
B8 Z M HFEANTFE. /7. #FEMFSEHRNEEHEH, 8
BEAREANKMHNEEFIREAT, BMEASLEHSAEX, SEHTE

Fathis.
Fees The amount to be paid to Provider for each of the Services, Subscriptions or
2| Packages, as outlined in any applicable Agreement.

HEERhN R ETIRS. (THRERN ST AREENLER,
FPG Group Any of the following companies, namely Frontline Performance Group, LLC,
Company Frontline Performance Group UK, LTD, Frontline Performance Group SARL,
FPG £HF/,\5] Frontline Performance Group Australia, Pty Limited., Frontline Performance

Group Sociedad Limitada, Frontline Performance Group Japan, GK., Frontline
Performance Group Canada, FPG Technologies India Private Limited, TSA
Training Services Pte. Ltd, TSA Consultancy Services Pte. Ltd., TSA
Technology Solutions Pte. Ltd., TSA Training Services FZ-LLC., TSA
Performance Services Limited, and TSA Solutions Corporation, or any of their
Affiliates.

LA FH{E@ NS, Bl Frontine Performance Group, LLC, Frontline

Performance Group UK, LTD, Frontline Performance Group SARL, Frontline
Performance Group Australia, Pty Limited., Frontline Performance Group
Sociedad Limitada, Frontline Performance Group Japan, GK., Frontline
Performance Group Canada, FPG Technologies India Private Limited, TSA
Training Services Pte. Ltd, TSA Consultancy Services Pte. Ltd., TSA
Technology Solutions Pte. Ltd.,, TSA Training Services FZ-LLC., TSA

Performance Services Limited, and TSA Solutions Corporation B E{E{a]<Ex

A
/NI
FPG Software Infrastructure, technology, communications network, equipment, storage
(alsoreferredtoas | capacity, data integration, software, and reporting analytics delivered as
IN-GaugesM) Subscription, which FPG owns, leases or uses to provide Subscription

“FPGEE” (tBFRF Se\rvi‘ce\s (Slso referrgd j[o as “Hf)stgd iewicesilincluding in;/' of ?he folloyving,i
PEOUIT ISR BER IR BENE . R AL, Bk, AR, BdRER. &K

- M
IN-Gauge™) PR AP BT, FPGIAT. HLTTSRIT THRAET B S (RS |

AL LT AR — T30

e IN-GaugesM Performance Management Software
IN-Gauges™ s B TRt

e Data extraction Process to support PMS, POS, Datawarehouse, Data
Lake or any customer third party application
HIRSRIREGIZ, LSHE PMS, POS, #RCE, R TAZRSE=AMN
&R

e FPG Front Desk Upsell tracking and reporting processes and mechanism;
FPGRIESEHIE IR IR &I L]
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e IN-GaugesM modular application to include core functionality, features and
ul
IN-Gauges™ #HHY R AR, BiEOIhEE, Rl

¢ IN-GaugesM machine learning products to learn application
IN-Gauges™ Hl 28 F I mF I N

e IN-Gauges™M Knowledgebase
IN-Gauges™ KIiREE

¢ IN-GaugesM administration panel provided as part of IN-GaugesM
IN-Gauges™ EIEEMRIES IN-Gauges™ FI—EBH

FPG Technology FPG Software — IN-Gauge Performance Management Software containing
FPG A audio visual information, processes, algorithms, user interfaces, user guides,
trade secrets, techniques, Licensed Marks, Technical material,
documentation or information proprietary to or licensed to Provider.

FPG #ff — IN-Gauge S EEIE, BEMAER. iE. B BPR
H. BFERE. BUME. oK. FEiRs. SRR, SR TRk

FRIRYER.
Force Majeure Any cause beyond a Party’s reasonable control that forces the other Party to
Event cease operations, including, without limitation, any act of war, act of nature,
RETHL St pandemic, earthquake, hurricanes, tornados, flood, fire or other similar

casualty, embargo, riot, terrorism, insurrections, sabotage, strike or labor
difficulty, governmental act, law or regulation, epidemic, quarantine, inability
to procure materials or transportation facilities, failure of power, court order,
failure of the internet, failure of a supplier or other cause, whether similar or
dissimilar to the foregoing, not resulting from the actions or inactions of such
Party.

F—ISFrREEIEETERCE, MSES—HFLLEE, SFERRT, T
fF, KR, B, FEX, BeXl, HR, KR, sREMSShT, #He#l, =
AL, BMEX, REL, BR, BTG TEME, BUFTH, EZESGER, B
%, BB, TERWHREzmRE, BONE, AEwmS , BEAWEE, #
RIFSPEEEMERE, MESRIARBTREEXRUSAR, FIFBEZTrTEE

TR SEL
Guest An individual or entity seeking accommodations or services at the Customer’s
=) facilities;

=<9

EEEPRIRIEP SHBEEEBERI N ASEHE;

Guest Data Any and all information submitted by or authorized for submission by a Guest
SR and supplied to the Provider by Customer in furtherance of the Services;

FRESRZAEIEAUERR, FHEFRAGTRAEBIHEERSH—IRER
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Intellectual Property | Any and all registered and unregistered rights granted, applied for or
Rights otherwise related to any patent, copyright, trademark, trade secret, database
HHEFEAY protection or other intellectual property rights laws and all renewals and

extensions thereof, arising under the law of the United States of America or of
any other country;

—UEFR. BRIBHEARMESNSHATER. i, &Eir. BlaE. i
PERIFECEAMAIR A EE XA, BIEMEERiEMEUAILIR SRS TRIRT
BT, TSR IERERN B RERZESHTEME SR EERN

MEF=E;
Licensed Marks As to Provider, trade or service marks or logos associated with any FPG
YFaETkRE Group Company, and their Affiliates, FPG Professional Services, FPG

Software - IN-Gauge, and FPG Packages;
As to Customer, trade or service marks or logos associated with Customer.

KTiRME, SEHAFPGERALTNREMREAR. FPG LIRS, FPGEXH-
IN Gauge # FPG ZH-BARRRIBIREIRSIRSEHIRR;
XTER, SEFPEXNRZERSIIESITA.

Notification A written correspondence (including email correspondence) from Provider to
B0 Customer informing of any Service updates or Product/Service/Package

enhancements such as a) Subscription or Package auto-renewal date and
terms b) any changes to Customers Subscribed Services c) feature updates,
enhancements or release updates d) scheduled maintenance or availability.

RUBEEFNPERERE (BFRFHGERE)  SRHIURSERSm/
IRSS/ERIERINGE, W a) THSEEENLTEINER b) EFITRR
SHUTIEN ) THREEsT. EREURMERT d) HHHI4ERarT Alt.

On-Site Service: Professional Services provided by a trainer or Consultant at the location
IR occupied by Customer or Customers End Users (as applicable).

1Z) IS REfEE FREFREBF (WER) e EARSS.
Packages Any combination of Services offered for a fixed fee, within a specified period
EERS along with specified Package terms. Packages to be structured for Customer

based on Customer needs.
HIEEHARN LA BEIEZE R EIRSES URIEENERSRA. RIEEF
ERABEFEFERERS.

Party(ies) The Customer and the Provider, individually or collectively.

X7 P AR, B AL [R]

Personal Data, Any information as defined under Privacy Law or government Data Protection
Personal Regulations, generally classified as identifying or relating to an identifiable
Information, individual, including name, address, telephone number, e-mail, credit card
Personally- information, social security number, or other similar specific factual
identifiable information, regardless of the media on which such information is stored (e.g.,
information on paper or electronically or audio media) and may include such information
AMNEE, that is generated, collected, stored or obtained as part of this GTC or such
NS information that Provider may have access to under any Agreement.

/'\ “’“\‘;E RIE (BRFAIER) B (BUREHIRRIFEG) EXRIEEIES, BEFKIEEIIRE!
FASHHIER SRSEIRBIANAG XGRS, SENE. i BiESH. BT, SRE

B8, HERESHEEMKUNEASLER, T ERFEEAME
AL (Blan, KR, BFEREHRRE) | FEATBEERIFAT—IREFMRMS
RI—EBD Rk, WEE. FREEERERNILNER, BEREREREE MmN ATER
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BRILEZEER.
Privacy Law Any applicable law, regulation or binding policy of any Governmental Authority
FAREE that relates to the security and protection of any personally identifiable

information, data privacy, trans-border data flow or data protection.

SEHANASHERNRERF, BIERFA, BRiERaSEuERFEXRa
FRBRTERIHTERER, IZNELIRIBER.

Program The content, methodology, materials and metrics that focus on a specific
=] business unit or operational division of the Customer’s property such as
Rooms and Front Desk, Reservations, Food & Beverage, Spa, or general
Programs that may apply to all Customer Staff such as Morale Management,
Essential Selling Skills, Cultural Transformation, Service Recovery.

HXEFEFRS R SEISIEERRINARE, %S, MriFiEs, fla
FESEHMmE, T, &R, KrpOSATEERTREERRTI—RIE,
PN SER, EAEERTID, XHEE, RSB

Project Manager Designated representative from each Party responsible to manage Services
IR & and ensure obligations relative to the Agreement.

BEIEEINER, AREERSHBRBETSRMABRRINS.
Professional Training, coaching, consulting services provided by:
Services - Consultants for the purpose of:
LIRS o maximizing Customer performance across revenue management,

operations and finance. Working with Customer to develop
implementation plans, ROI analysis, identifying opportunity, and
establishing relevant revenue, profit, Guest loyalty, and Guest
satisfaction goals and metrics.
o increasing the performance of Customer employees, providing
training, coaching and support for Customer business goals.
- Trainers fulfilling Services defined in Customer Agreement.

Professional Services may be delivered On-site at Customer Location or
Remote via messaging, phone call, video call, or video conference.

EHPE TR P P HERIARSS .

HUTARIRMAE), S, SRS

- REEET:
o THWHER, EENIUSHAASZABEESRY. SEFEIEHIE
iR, ROIGHTLAURBINMSFHEIIBXRAMAN, FliE, EE8IK
EfIEE#H=E BIrHER.
o REEFBERINEXI, FRERNEE), HE, BEERZFE
3, THFSeRLSSIENR.

- IRESIRSEXREIRIEID,

ARSI LUEEFPBEEIGRME, B atiRELInE AR
{ WJ&D EEJE Migﬁﬁlj-tvo

Provider or FPG Frontline Performance Group, LLC, a Florida limited liability company, and
EHEFEFPG having its office at 1075 West Morse Boulevard, Winter Park, Florida 32789

Frontline Performance Group, LLC, —R#ZSEIAMNNERFELT, HHA
=\ F 1075 West Morse Boulevard, Winter Park, Florida 32789
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Remote Service Services provided by Trainer or Consultant via remote infrastructure such as
TR phone calls, video conference webinars, chats.
VPR R AT LUST 2 2R (BIANFEIE, MEHiYR, BIR) 5=F
PaN
D{’Eo
Services Support rendered by Provider as outlined in the Agreement with Customer.
RS MR SR PSS RITMURHAISTEE,
Shared Services Includes but not limited to, administration, monitoring, auditing, and support
HERS services, maintained by Provider.
EEEARTHEMHEEHINEE, B2, SHiHFsHEHRS.
Subscriber Customer who has purchased a Subscription from Provider.
W& MNRHBEERE T WARSHEF.
Subscription Provider Services purchased for a recurring or perpetual term.
Al RS KGR AT AR AR,
Tax or Taxes Sales Tax, Value Added Tax, Goods & Services Tax or other applicable tax,
Frigh as imposed by the government regulation of the Country where Services are
performed.

Tax Law: The Law as amended or supplemented from time to time and any
replacement thereto, of the Country where Services are performed.
Valid Tax Invoice: An Invoice that meets the requirements of the applicable

Tax Law.
RIERMERSHER M XABATEAERAEXE W, 1BER, Bmilik
S EfEIER.
& SHRERSHERMXAEHETHANEANER, LURXSEFH TR
B,
BUHRSRE. MEERAREERNARE.
Trainer or FPG Resource provided by FPG to facilitate instruction.
Trainer FPG R TR TR,
=i)llJmakF PGSl
“Usage Data” As defined in Section 12.9
(EFREUE WNEE 12.9 ZFTEN
“Metadata” As defined in Section 12.10
TTEE aNEE 12.10 ££FREN
2. GENERAL
—&
2.1. Terms and Interpretation Unless otherwise defined in this GTC, capitalized terms will have the meaning

set forth in the Definitions described in Section 1, in the Services Agreement (if any), in the ORF or any
Documentation provided. Terms, acronyms and phrases known in the information technology industry
shall be interpreted in accordance with their generally known meanings. Unless the context otherwise
requires, words importing the singular include the plural and vice-versa; references to and use of the
word “include” and its variations thereof shall mean “include without limitation” and “including without
limitation”.

ANEFERE BRIFR—REFNFMEPREEN, BUABANENESF1T. RESMY (101F) .
ORFE(HTRMHAISUAFITAE X FER S Y. BEFBESRMERRAITI HERRIEIEN IR
RRERETERR S ) TR, IRIFEREAE, SR ANRRERSHTN, kR2IF
R REANMER B — AR AR NS B EARR T B EARNRT .

2.2. Section, schedule and paragraph headings shall not affect the interpretation of this GTC.
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KX, MFRFBSEREAA NS0 A—RR SRS FAIRERE.

A person includes a natural person, corporate or unincorporated body (whether or not having separate
legal personality) and that person's legal and personal representatives, successors and permitted
assigns.

—MABEBERA, EABRGEAEEARR (RCEREGEBEMILERARE) |, LIRZAREREAT
AT, BRAFISRIFRIZILA.

The GTC is part of any Services Agreement or ORF and shall have effect as if set out in full in the
body of any Services Agreement or ORF.

— SRR R IRSS NI T B A0—RBS>, E AL SRR S PN A IE SCak3 T 8 e e S 4E
A,

SERVICES
BRSs

This GTC sets forth the terms and conditions under which Customer and FPG agrees to (i) grant such
Customer a Subscription to access and use certain Hosted Services and/or purchased Professional
Services offered by the Provider;

F—RRFEFMFHRE T ZFH FPG EREIFERMEMG () ZFzEPUIWRSLALIEFERRAE
RHAIELIEERSH/ R ERWAIEAARSS

The Services being made available to the Customer are described in an Agreement and briefly would

involve;

(a) Subscription to access and use certain Hosted Services, or perform services, functions and
responsibilities related to the hosting of the software, system and services,

(b) Activation, implementation, configuration and enablement services,

(c) Professional Services and other Add-Ons such as Onsite Consulting, Onsite Training, all of
which may be offered as a Package.

(d) Support Services (collectively referred to as “Services”).

A FIRHAIRSEMN FEHRT TR, ARESR: |

(a) ITEEERYE, REARSS, LUDEMERFELIEERSS, SHTIRSS, THREFIER.
(b) BE T, EEMERKRS,

() LAIRSSFIEMEMIIN, FaElZER, IAH, FrEXEEa AR ER M.

(d) SHERSS (RN RS ) .

Applicable Services will be performed in accordance with the Service Levels set forth in Schedule A.

EFRRIBRSS 1SRRI RA S HAIBRSS R BT T.

3.4. The specific Services to be provided by the Provider to the Customer will be detailed in each
Agreement which will be effective when signed by the authorized parties and will be governed by
the terms and conditions of this GTC. In the event of any conflict between the terms and conditions
set forth in this GTC and the terms and conditions set out in the Agreement, the terms and
conditions set out in the Agreement shall take precedence.

MR RENERRSSESHIMYPFERE, ZUSERNSEENER, HZ45—
REFIFHRIFANRMER. WRAREFNFEPRENZINRG SN PREE
SIS Z EFEETTR, NRLARY PRTARFRAIR G,

3.5. Customer Participation and Acceptance. Services may be procured by Customer, pursuant to the
terms herein. In the event Customer elects to subscribe to the Services, such Customer shall
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execute a Customer ORF on its own behalf. FPG and Customer agree that:
BFSE5MEZ. ERYLMREILLAETREIRS . NREFIRFEITERS, ZE2FUNA
RECHITERITER, FPGHIZEFREE:

3.5.1. The determination to participate hereunder by Customer is voluntary and made at the
discretion of Customer and its authorized signatory.

ERZ5IMNIIRESERERH, FERSFRERNEFASURE.

3.5.2. Applicable Fees for Provider Services, including activation, Subscription or Add-ons will be
outlined in the Agreement with Customer.

RRHEEEEERTIRSHNER, SREEUREE, SRITWES—XMEMINZE, BT
EMNAIZF Y S,

3.5.3. Customer ORF Acceptance. Customer may submit signed ORF(s) requesting delivery of
Services which Provider may accept by (i) sending a Welcome Letter acknowledging receipt
and acceptance of the ORF; (ii) countersigning the ORF in accordance with the terms of this
GTC; or (iii) by provisioning Services and sending Service Notification to Customer,
whichever is earlier. Both Customer and Provider shall be contractually bound in respect of
a particular ORF at (but not before) the occurrence of either event specified above. For the
avoidance of doubt, Customer shall not be obligated to submit, nor shall Provider be
obligated to accept, any ORF.

EFITREK. ERFYUEBZUATOVER—MHEZHEERRNTER, IUEKRHRS.
REFTULTAREZER (LRBENE) - () RE—HWDE, LURAEKE
WHGTE; (i) A —REFMKANEFDIREST, & (i) BHRERS
FEEFRERSEMN, SRMREBFHELMHTASHRER (ERBETIL) =
BIRTRERNNR. SEREN, BEFANSERIETER, REBELNSESZET
iT%ﬂ

3.54. Electronic Signature (“ES”) Acceptance. The parties expressly acknowledge and agree: (i)
a human readable electronic version of this GTC or ORF containing the Parties’ Electronic
Signatures, or containing a mix of physical signatures and Electronic Signatures of the
Parties, shall constitute an original version of this GTC or ORF, as applicable; (ii) a Party’s
use of keypad, mouse or other devise to select an item, button, icon or similar act/action, to
otherwise insert their Electronic Signature into this GTC or ORF, constitutes that Party’s
signature as if it had been manually signed the same; (iii) FPG designated ES Platform
provider shall be accepted as a valid authentication technology; (iv) no certification authority
or third-party verification is necessary to validate each Party’s Electronic Signature; and (v)

the lack of such certification or verification will not in any way affect the validity of that Party’s
signature or the enforceability of this GTC or ORF, as applicable.

BFEE (" ES) B, XHMEAAAER: () A—REFMFMNATLEIES
FRAHBEESHINGFLIEZMTE, SESNSFIEENBFRAEENTER, 13
MR —RREFMSARIFRIBRASAT R (AER) ; (i) —SERRE, BirgHE
b EIRFEME, &H, BEfRsERUTAEME, SEHBFES/AT—RETME
HEATERF, HEIZANEE, STFIEEEEREFN]; (i) FPG sEIEERIES
FERMBNFIEZAEMATALRA,  (iv) FAREENETIEE =75 RIERIRIEN
BRBEFEE, (v) SRHSSEREIEASIMHI SRz EENERERA
—RRFIRFIFMA T RRERK,
3.5.5. Customer may purchase Services pursuant to this GTC, provided that an authorized

representative of Customer executes the applicable ORF. The terms of this GTC shall apply
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to any ORF as if the Customer executed this GTC. Customer shall be the Customer of record
for all the Services provided hereunder and, together with any ordering Customer Affiliate,
shall be jointly and severally liable for all obligations set forth in this GTC, notwithstanding
the ORF may be signed by Customer’s Affiliate or that the invoices for a Service may be
sent to Customer’s Affiliate at the address designated in the applicable ORF. If an Affiliate
of Customer enters into a ORF pursuant to this GTC, then references to “Customer” herein
shall be deemed references to both the ordering Customer Affiliate and Customer.

NREFRIRNARITERRITER, WEFETLURERS —RERMEFMWLRS. & —
REFNFEM NERERTEALERTER, MEEFEITEA —REKMEL—F. B
REFPXE S I LAESETT REiRSHYA R LUBITEBRIT 8 BRI ARG = FRY
KEKTT, BEFNEARMIRN MEHIFMEIRSHINCRER, AESEHUEFRIXEKS N
EER —REFMNFGPRENMENSS, . MREFIXBKLIRER —RRFRMFME
iTTITER, MIAMY =i | FRA TR P B SRR A S,

3.5.6. Credit Approval and Deposits. Provider reserves the right to conduct a credit check of
Customer at any time, at Customer’s expense. Customer hereby authorizes Provider to
obtain, and upon request shall assist Supplier in obtaining, information about Customer’s
financial condition from third parties, including without limitation banks, credit reporting
agencies and other businesses that provide like information. Upon Providers request,
Customer will make a deposit or provide other security for the payment of Service Fees or
any other charges, as specified by Provider, (i) as a condition to Providers acceptance of
any OREF, or (ii) in the event Customer fails to comply with the payment terms set forth in the
OREF twice in any twelve month period, as a condition to Provider continuation of Services.
The deposit or any other security will be held by Provider as a security for payment of the
Service Fees. When the provision of Services to Customer is properly terminated in
accordance with this GTC, the amount of the deposit will be credited to Customer’s account
and any remaining credit balance will be refunded thirty (30) days of receipt of termination

notification. Customer acknowledges that failure to comply with any request made by
Provider under this Section 3 shall be a material breach of this GTC.

SHEMIRS. REEREEIINEFHTERERANF, BRREFFRE. 2
FSLCRIGRMRS, ANEERDIREEFINGE=7 (BRERRTRGT, ERREIE
MEAMBRAKIERIIEN) KNEXREFVSRTER. RIERMUBINER, =R
BRI RAMBIRS eI REMWERHTREEEREEMBR, () (FhRMEE
REETRRNRM, 5 (i) WREFEEI+ZBERAMRISRETIT AT
ERMIRER, WERHEREIRIMEAIRSIRN . REsHITRMRIISEHR
HEREE, (FAXMIRSENRILIE. RIEX GTC BEFRHENRSESALRE, ¥
SETWSICAZFIKF, FEAIRRIERREUSTELEILFEN=1 (30) XRIRZ.
BERFIA, NETRAEBRIEARSIZRBITHIERIIBEIIE GTC NEAER.

3.5.7. Upon execution of the ORF, the Customer which signs the ORF (“Subscriber”) shall be
responsible for its use of the Services and for its compliance with its obligations thereunder.

FEHRITITERRS, REEETENERF (7)) NeNAEEXRSERLURETR
SN SRIEST,
3.5.8. Executed ORF is not subject to negotiation of pricing or terms; with the exception that parties

agree to cooperate reasonably with one another to adjust the ORF to the extent necessary
to comply with the requirements of applicable laws in a particular location.

BUTHNTEREASH—SMENMEHEK, B2, ARENSRERILSEES!E, L
BTRRARAFESEMENEREEEKRATYERIEE.,
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3.5.9. Provider shall invoice Customer directly for Services provided pursuant to the applicable
ORF. Fees shall be invoiced to Subscriber pursuant to the terms of the ORF.

RN AREERT BREIRS EEOEFRATTERSR, BRNKIETBRISTIT

B&iITR.
4, TRIAL OR PROMOTION PERIOD
i FEEETHER
41, If the Provider provides a trial, evaluation or promotion period of FPG Software or any other specified

Service (the “Trial”), the specified Services will be made available free of charge until the earlier of (a)
the end of the Trial for which the Customer is registered to use the applicable Service(s) or (b) the start
date of the paid purchased Services and or Subscriptions purchased by the Customer or (c) termination
by the Provider in its sole discretion. The Provider may impose additional terms and conditions with
respect to the Trial which may appear on the trial registration web page or the ORF. Any such terms
and conditions are deemed incorporated into this GTC by reference and are legally binding.

SNERIRMHEIIRM T FPC M SHIEMISERSHVAA, THMhERE (D) . WISRERA
EERS, BEIATEEAL (BREENE) (a) EREMERRBXIRSHAZIIIGER, 5
(b) EFERMSIIRSH/EITEIRSFREE, 5 (o) RUBBITRERLL. RERTEE
SMIIERDBIFANEY, XEFRARSHIOXREMMIEAT R . (HAISRERAE
MBI S AHAAR GTC, HEGEEARA,

4.2, Any data entered into the Services and any customization made to the Services by the Provider during
the Trial will be permanently lost unless the Parties execute an Agreement for Services in consideration
of payment to Provider, or Customer purchases a Subscription to the same Services.

PRIE S EERRS Y ERREE NSRS FITW T HAXRIRS, Tl RERERERARMHRS
WA EAIEIES RS H TN IERIE KA ER.

4.3. During the Trial, Services are provided on an “as-is” basis without any warranty.

AEHAE, RS RE R, IREEHIRIL

4.4, At the end of any Trial, Customer shall have the option to (1) complete the trial and cease using the
Services without further obligation or (2) continue the Services by entering a ORF with Provider.

ARG AR, EFEAILUERE (1) SeRidAAELLERRSMARMNYSS, & (2)
BT SRAEEIT T PR E RS,

4.5, In the event a ORF is not executed, immediately prior to the end of any trial period, Provider shall
deactivate Services and has no further obligation to provide Services to Customer.

SNSRITERRINGT, WEEHEXBEERCE, REBNZEMEIERSS, FRIREH—PHNEAE
FiRAHARSS.

5. Term, Termination and Suspension

HAPR, £21EFNENS

5.1. Term of Agreement; Term of Access to the Service. The term of this GTC commences on the
Commencement Date and continues until the stated term in all Agreements has expired or has
otherwise been terminated, unless otherwise extended pursuant to the written agreement of the parties.

HYHARR ; BRSSDIEHERRR. FRAMRIENUSHIPEYEIRSITER, & GTC RIHAREEin AHAF
6, BEERAMXPAEREREIEIE AR S & LEIE,

5.2. The term of each Service, Add-on or Subscription shall be as specified in the applicable Agreement.

Except as otherwise specified in an Agreement, Subscriptions will automatically renew for additional
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periods equal to the expiring term or one year (whichever is shorter) unless either party provides notice
of non-renewal thirty (30) days before the end of the relevant Subscription term. The per-unit pricing
during any automatic renewal term will be the same as that during the immediately prior term unless
written notice of pricing increase is provided sixty (60) days before the end of the prior term, in which
case pricing increase is effective upon renewal. Any such pricing increase will not exceed 7% of the
pricing for applicable Services or Add-Ons in the immediate prior Subscription term, unless pricing is
defined as promotional, introductory, seasonal, or one-time.

MRS, MINETWAYEARRII N FE BB AIIMN FME. BRIFNFRERE, BNITEEEENEHE
BETITWHRS—F (LIBSEE ) ROEIMNARR, FMRAMEA—SEEXITMERERIES =+
(30) R, REF—HAELIREN. EEHAUBHNEITHRRNNERAENYE SEI—EARRRIENTE
@, BRAFERI—MEAREHRIZ/D60RKHEN LRI BEER, AERT, ENLkEEEHEIZA
FHaE. HTZEFEMN LIS AGBEIER— T MEIARRWAIERIRSS S INARSAIEMNEIT7 %, BRIF
BI—HRRRAUEMEARRIT BRI E AR, NMEYE, Fhits—Rit.

In the event Customer purchases a Package, Services included in Package are provided for a fixed

price, fixed scope of delivery, fixed period of delivery, with payment required upfront and ineligible for
cancellation, except as provided in Section 5.4.

IREFRBIIEERS, EEE3NIRSEBRRENEN, EEsfeE, BEErIsZIH
PR, FEMSCAREATEE, BRIFES.4.FEmiA,

Termination. Neither Party may unilaterally terminate an ORF or Services Agreement prior to the expiry
of the term specified in the ORF or Services Agreement, unless expressly permitted pursuant to the
terms of the ORF or Services Agreement; provided that either Party shall be entitled to terminate the
ORF or Services Agreement forthwith:

&b, HA—759REE ORF BilRS MG ERIHAFRZIHARIEA S ELL L ORF BiiRSMY, FRIF ORF
BN SRFRBRIAYT, R —T9BRIE FHUEIR FIZRMZ L ORF EiRSSHMY -

5.4.1. |If the other Party (the “Defaulting Party”) is in breach of any of the terms of the Agreement
where such term is incapable of remedy or if such breach is capable of remedy, the Defaulting
Party shall fail to remedy such breach within thirty (30) days’ written notice of such breach; or

MBB—75 (FBA75") BERMUAEHTER, BiZSEERTERITING, BB NRIZFES
TRHREBEHITING, (BEALREEXTZFBITHN=" (30) XPEBAHANXIZEE
LT TING BL

5.4.2. Immediately, in the event the other Party becomes the subject of a petition in bankruptcy or any
other proceeding relating to insolvency, receivership, liquidation or assignment for the benefit

of creditors. In the event this GTC is terminated, all Agreements are simultaneously terminated,;
or

MRB—HRRART2BEHSHT, FE, BENELERIEMEFAPRINSR, LUER
WAZE, WRAZEPREITE). —B7A GTC &1k, NIFrBEH3IRLELE,
5.4.3. Immediately, in the event Customer sells all or a substantial portion of its capital stock and/or

assets and the purchaser thereof fails or refuses to assume Customer’s obligations under the
Agreements; or

NREFHEHESTHARBORAFEE, MLITREEEREFRIBEF NI THINSS,
TN SZEPREN TS, B
5.4.4. Immediately, in the event any representation or warranty made in the Agreements or any

information furnished by the Defaulting Party in connection with the Agreements is incorrect or
misleading.

SNERIMY PR A B RIE BRI SRR SN B RIS RIS ERSERTIRSH,
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Rz 37 RPREATBM,
In the event the Provider terminates the Agreement pursuant to Section 5.4.1, Section 5.4.2, Section
5.4.3 or Section 5.4.4:
WNERIRHFEIRIRSE 5.4.1 55, 55 5.4.2 5%, 55 5.4.3 £ 5.4.4 FAIELR LIRS IMN:

5.5.1. The Provider will be entitled to recover payment for all Services rendered calculated on a pro-
rated basis, considering the number of remote consulting hours or on-site days consumed OR
the number of months Services have been rendered, whichever is higher; as well as cost for
implementation set-up and activation if termination occurs within the first six (6) months of the
Agreement; and

RHBBEIERERILIIHERNFFEERERSINER, KERENITESARRSIUZRS
REHCRERSHBE (LUREENHE) | DNLIEREAEZER, WMRESLEERIZA
BARRERLIE, 7

5.5.2. The Provider will be entitled to, as liquidated damages, a termination fee (as calculated below,
the “Termination Fee”). The Termination Fee shall be calculated as follows:

RAUBEEIERERILE (TR, RIEE) (FAEAEES, KIEENHESAT:
The greater of.
AT RE RIS -

(i) [An amount equal to sixty percent (60%) of the aggregate fees payable for each
full or partial month remaining in the Term of the Services Agreement or any
ORF between Customer and Provider]; and

(ERRSINHABR B P SR Z BRI ORFEIIRARIREIE N i
HBOR, MXAEBRBINEDZ/NT (60%) 1, LKk

(i) [The Termination Fee, if any has been stipulated under the terms of the
Services Agreement or any ORF between Customer and Provider, as
calculated in accordance with the terms of the Services Agreement or any ORF
between Customer and Provider]

[(RIEBGIR)ERE (RSN FREEFSRUBZAREM ORF THE,
B (RSB FEEF SRR ZERE ORF it&]

THE PARTIES HERETO ACKNOWLEDGE AND AGREE THAT THE ACTUAL DAMAGES TO
FPG IN THE EVENT OF CUSTOMER”S TERMINATION (ACTUAL OR CONSTRUCTIVE) OR
BREACH OF THIS GTC OR ANY AGREEMENT WOULD BE IMPOSSIBLE OR IMPRACTICAL
TO DETERMINE AND THAT THIS PROVISION FOR LIQUIDATED DAMAGES IS
REASONABLE UNDER THE CIRCUMSTANCES EXISTING AND KNOWN TO THE PARTIES
AS OF THE DATE OF THIS GTC.

NPT FNARR, EEFPRIL(ERFREHEE)SiERA GTC MUEHEEIIMYAIER T, XJ
FPG RUSLPMREBE AR AMESSRRRYAIE, FEER GTCHHNYETZ B ERRIE
BT, ZEAIEEESNESSIER,

5.56.3. The Customer shall not be entitled to a refund.
B TRERISHTER.

Effect of Termination. Upon any termination, Customer shall, as of the date of such termination,

immediately cease accessing and otherwise utilizing the applicable Service (except as permitted under

Section 5.7 entitled “Access to Customer Data”) and all Confidential Information. Moreover, upon any

such termination, Provider will have no further obligation to maintain or provide Customer with access

to any Customer Data and may thereafter, unless legally prohibited, delete all Customer Data.

Termination for any reason shall not relieve Customer of the obligation to pay Fees accrued or due and
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payable to Provider prior to the effective date of termination. Termination for any reason other than for
uncured material breach by Provider shall not relieve Customer of the obligation to pay all future
amounts due under the Agreements. Upon termination for cause by Provider, all future amounts due
shall be accelerated and become due and payable immediately.

®IFMN, —BRIE, BERFRBEZIEZ AR EIEHEMUEMS N ERERRS (RAFREY
MR FEIERISES. THRIF) MEINERER. i, EEALEERINE, REFEKREH—PIN
SRR PRI HIEFEIETR, FEIE, BRIBEEZELE, SNITLMRREEFEE.
PUEHERELE IS A GE bR e P N AR AR S (AR LE WY A B B Z Bl A B M A RO 22 FBRY
X5, LIRHERBRIERNEL ZIMHEAREL ISR EIRE P ST P RrA RN
RIS, EBTRABREMZIR, AR AINEF R/ BIEIERFA 1.

Access to Customer Data and Deletion of Customer Data. Upon request by Customer made within thirty
(30) days after any expiration or termination of this GTC, Provider will make Customer Data available
to Customer through the Service on a limited basis solely for purposes of Customer retrieving Customer
Data for a period of up to thirty (30) days after such request is received. After such thirty (30) day period,
Provider will have no obligation to maintain or provide any Customer Data and may thereafter, unless
legally prohibited, delete all Customer Data. If Customer requests Provider assistance, Customer may
acquire Professional Services at Provider billing rates pursuant to a separately executed Agreement.

HAERERAMREFER, RIEEPTA GTC HiFsRIEE=1 (30) XPREANER, R4
BOrzFieREPER BN, EEREM EBERSAEFREEFEN, BERKERAKEZE
ERE=* (30) XK. HEZF=1 (30) REIRRZE, RHUBBARBLEFSIRAHMEAIZPERIIN
55, ME, BRIFEEREL, BNERLEMRIIEERER . IREFERREUHBREMEDE, UEF
BILRIE RIS ZHITINY, R S AR RSBV ARSS .

Suspension: Provider recognizes that Customer business may require a period of closure for
renovations or seasonal operations. If this occurs during the Term, Customer shall be required to notify
Provider in writing sixty (60) days prior to planned closure for renovations or seasonal operations and
is required to inform Provider of anticipated re-opening dates (known as the “Renovation or Seasonal
Closing Period”). At Providers discretion, the Services may be suspended for the Renovation or
Seasonal Closing Period and automatically resume at the end of the Renovation or Seasonal Closing
Period at the same fee. Any such suspension of the Services for the Renovation or Seasonal Closing

Period may include Provider suspending any obligation to maintain or provide Customer with access to
any Customer Data.

&iF: BT, ZERPUSTRFEEEIV—RITEHTERESFOHEE., IREESHIRNAEXM
B, EFPNAURRFIERESZEFTIHEERI AT (60) XPBEERIEMHR, FENRMUBITHIE
FWES FRARESFTIHEVE) . REFTRBETRE, ERESFTIEHEUENEER
5. FERESEDIHEWHERIERERENZRAENRE. ERESETHEUIAEEERS T
BEREEEEHFERE PRSP EELISRAY IS,

Surviving Provisions. Notwithstanding anything to the contrary in this Section, Sections titled "Fees and
Payment for Services Purchased or Subscriptions, "Software License Rights," Intellectual Property”,
"Confidentiality," "Disclaimers," "Mutual Indemnification, "Warranty”, "Limitation of Liability," “Term &
Termination™, "Fees & Payment for Services," "Access to Data and Deletion of Customer Data,"
“Contracting Parties, Notices, Governing Law and Jurisdiction," and "General Provisions" will survive
any termination or expiration if this GTC.

FaER. REFFZFPEEEERINE, RN FrRBIRSEITMIRSAIZRBT", T
B, R, EN, “REFRR, HERE, RIE, “RERS, FEREL, RSER
MUSER, hAERFRRERRR, B4, B, SEAENEEN UK —RINE HEEE
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Fees & Payment for Services Purchased or Subscriptions

FRRMERRSS XiT MaBRSS A 2R FRFNSZ (1

Provider will invoice Customer electronically for all fees, charges and reimbursable items payable to the
Provider according to the terms being set out in the Services Agreement or ORF. The Customer will
pay the invoiced amount promptly upon receipt of invoice, without deduction or setoff. Any such invoice
not paid in full by Customer within thirty (30) business days of date of invoice shall be deemed to be
delinquent.

RHESIRIEIRS N ERTRPFIHIER, LEBFARNRAEAAERGZER, WENECIERIK
B, EPHEREIKRFERYAI KBS, AMENREHE. ERPEKEFEZARE=7 (30)
N IAEBRREFCUTANE TR N AR IR

All payments are to be made in full and free from all deductions, costs, local taxes (including withholding
taxes), charges and agreed staff incentive, if any. All payments shall be made in the specified currency
on the Invoice and paid according to Agreement terms. Provider shall be permitted to assess a
surcharge of an additional Two and Nine-Tenths percent (2.9%) of the invoice amount for any payment
made by credit card, to defray Provider’s credit card convenience fees.

FrESIUIN 28T, BRE@MNR, &AM, ok (SREFH0R) , WEMOENR TR (40
B) . FERIINIZRIKE EMERISHSIT, FREMNERHITN. MTERRSUIRUEETR
I, RUHENEAITFEIIMNHMERZSENBEDZ RN (2.9%) AIMINZE, LSZHREEERRE
FZE,

If a customer has any dispute with an invoice, dispute must be received in writing within five (5) business
days of the date of the Invoice.

INREFAYWBABEHITRY, WixFFHUOERKBRZHiEER (5) MTIFEARBER UL
2,

If any invoiced amount is not received by the due date, then without limiting our rights or remedies,
those charges will accrue late interest at the rate of 1.5% of the outstanding balance per month or the
maximum rate permitted by law, whichever is lower. FPG reserves the right to suspend Services for
overdue accounts. Any such suspension of the Services for overdue accounts may include Provider
suspending any obligation to maintain or provide Customer with access to any Customer Data.

SNREEZHIHRUENEAIKESE, NEARRBRHEFEIIRASNGERIIER T, LWERARRRR
FREET 1.5%HBANREEEAIFRIRSFIR (LUIREEE) | THNZFWEHERE. IERHK
RIZF FPG (REEERSHNF. REHAKF S SRS A e iER A S SRR E PR AT
BRI BRAUEI NS,

Taxes
iz

Taxes includes any tax, levies, duties or similar governmental assessments of any nature, including, for
example, value-added, sales, use or withholding taxes, assessable by any jurisdiction whatsoever. The
Customer shall pay all taxes relating to the provision of the Services by Provider pursuant to any
Services Agreement or ORF. If the Provider has the legal obligation to pay or collect Taxes on behalf
of the Customer, FPG will add such taxes to Customer Invoice. Such tax shall be paid by the Customer
unless a valid tax exemption certificate authorized by the appropriate taxing authority is provided to
FPG.

RBEIEEAHI, 1E5, XS TRXERNBAITS, SEEER, HER, ERMREFEUIR,
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AIEHAEIEEBEXHTHE. ZFMREEAURSME ORF St SRHEREMHIRS B XAFEH
A MRREFEEENSAREFAISUMETZE, N FPCGRIBILEBRERNEIZFWKEF. bRIF
[ FPG &t ARSI REINAIEMRITIES, BNEF NS FIERR,

Software License Rights

EREFFAII

Subject to a valid Services Agreement or ORF being in full force and effect, the Provider grants
Customer a non-exclusive, non-transferable, non-assignable license to access and use the FPG
Software. The Provider reserves all rights to the FPG Software and FPG Program materials and
methodology, including the right to update, modify, alter, amend or remove any functions or feature from
the FPG Software at any time at its sole discretion.

ETEAREMOINETIRSIFNTER, BEFRTEF—TEFEER. AL, AALSHIEF
o], LUBFMER FPG 4. IARIREBAE FPGIXG, FPGIIEREIHISLIAICHINF), BEeNE
FREEHAMEER, 20, K3, LB FPG REAMTIIHRERAFERINF.

Customer has the right to and use of content subject to the terms of the Agreements and
Documentation, only during the term of the Agreements, and only with respect to any locations being
Serviced pursuant to the Agreements.

ERXESMYEIRA, BREREAMSGREIRS I EIER, BRURIRIRSMYAISER
FERARNE.

Customer grants Provider, FPG Affiliates and applicable contractors a worldwide, limited-term license
to host, copy and transmit and display your Customer Data, as reasonably necessary to provide the
services for Customers use. Subject to the limited licenses granted herein, Provider acquires no right,
title or interest from the Customer under this GTC or to any of the Customer Data. Customer agrees
that it shall have sole responsibility and liability for: (i) acquiring any and all authorization(s) necessary
for use of the Customer Data; (ii) the completeness and accuracy of all of the Customer Data and other
materials provided to FPG by Customer pursuant to this GTC; and (iii) ensuring that the Customer Data
does not infringe or violate any patents, copyrights, trademarks or other intellectual property rights, or
misappropriate the trade secret, or violate the privacy rights of any third-party. Subject to the foregoing
license, Customer shall retain exclusive ownership of the Customer Data. Customer shall be
responsible for notifying FPG in advance of any data protection, privacy or similar laws that apply to the
Customer Data applicable in the jurisdiction where Customer does business.

BFETREHE, UREEPERNRSHEN, H FPG XEXAMERNESH NSk, §
HIRRRIMESIRITR], LUEE, &4, RS EEFEUE. RIBIMEFRIBIRITR, & GTC &
HERENEFIBREUEANF, FIENEFESEUIEFEE. ERER, ENeias: (i) K
SEREFLAUEFRRIEEIMAERIN, (i) EFPRIEAR GTC &t FPG NETEEFEUEFE b
FHROTEMRERMY, LR (i) #REFEIEAMICEERICHTER. RN, mrscE iR~

EAEWIE, SHRIEAB=70RIEFAMY. RIE EATR], EFMNRENEFEIERIRRATEN.

BEFMNARIRANERN FPG AEFARUSHEIEERRERTEFHIEREUEIERP. FRFASZEI
P

FPG Software contains audio visual information, processes, algorithms, user interfaces, know-how,

trade secrets, techniques, Licensed Marks and other technical material or information (collectively "FPG
Technology") that is proprietary to or licensed by Provider (collectively "EPG IP Rights").

FPG RH-BEMITER, i, Bk, BPAE, TR, BUE, XA, RS Eb
ABHEEE (FFR8 FPGIXA") |, DASTUARMBI TR ERHBEITAIER (57K “FPGA
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Other than as expressly set forth herein, no other license or rights in or to the FPG Technology or FPG
IP Rights are granted to the Customer or Customer Affiliates. Nothing in the Agreements shall constitute
an assignment or transfer of the FPG IP Rights or FPG Technology to the Customer. FPG reserves all
rights not expressly granted herein. Except as set forth in this GTC, no express or implied license or
right of any kind is granted to Customer regarding the FPG IP Rights or FPG Technology. Customer
hereby acknowledges and agrees that FPG and its third-party suppliers and licensors exclusively own
all rights, title and interest in the FPG IP Rights or FPG Technology, any customizations or other
deliverables developed and/or provided during the Services, and intellectual property rights therein.
Customer also acknowledges that the FPG IP Rights or FPG Technology contain confidential and
proprietary information and trade secrets belonging to FPG, its third-party suppliers and licensors, and
that nothing herein gives Customer any right, title or interest in the FPG IP Rights or FPG Technology
except for Customer’s limited express rights granted pursuant to this GTC. FPG shall be entitled to the
unrestricted use and dissemination of any questions, comments, suggestions, ideas, feedback or any
other information about the FPG IP Rights or FPG Technology. All data input into the FPG Technology
are the property of FPG and become a part of the FPG IP Rights or FPG Technology which may be
accessed and shared in the aggregate indefinitely.

BRATIMYBBHERIESY, RAZFIETF FPG SRS FPG AR RAEAIEMBIF T aliilR, AN ERiRS
N RRYEIER, WAREREZEFELLERLES FPG SHRFE, FPG iR, FPG {REZAMNRAEHE
BRFRETENA. BRA GTC MiEst, RAZFETFHEX FPG IR #E FPG SRR REIER
VFRTEAF. ZEPELFRNARR, FPG RES=ISHNEMFAIIIIRKIAE FPG MR 1EL FPG
AR, IRSHEFARM/ER AU SRR EPRIRHRF AR ENF]. FraFi
m. BFEEIN, FPG ANRFINEL FPG AR RET FPG . HEZSHNEIIFISRINENES
SRREUNE, MMM FEHIRSHERETFER FPG AIRINEFPG RHAHEHINF). ArENEM
m, BEFRES GTC ZFHVAMRIATIFIRRIS. FPG BNAZIRGEIMERFIEEGX FPG AR
NEg FPG BARRIHTEE. Bl &, Bx. RIRSHTEMES. FPG SRFMANEEES
73 FPG M7=, FAk/ FPG XIRF1NE FPG SAR—ERS, I FRREBGEFIEE,

Customer may use FPG IP Rights or FPG Technology solely on behalf of Customer for Customer’s
business purposes. Customer or Customer Affiliates shall not:

BEFR{NAREFET WSS BERIER FPG MR NEL FPG AR, ZEFEEFXEKSAE:

(a) copy, alter, modify, patch, reverse engineer, derive the source code, disassemble or decompile the
FPG Technology or FPG Software, or create any derivative works therefrom;

X} FPG K8 FPG B #H{TEH. L&, B 8% REIE. TERNE. RKCRSRRFwE,
BB ATE R,

(b) copy, alter, modify, repurpose FPG Program materials and methodology;
XJ FPG MB&EFEHFIZEHITER. TE. BH. B8

(c) timeshare, license or allow any person or entity other than its employees or authorized personnel
to access or use FPG Software or any FPG Technology;

PHRHER. IFAERIFRERE REENARUIMUEAASEEANGRIEEER FPG 34k (HIUFPG
%K,

(d) create any link to FPG Software or any FPG Technology or frame or mirror any content contained
in or accessible from FPG Software or any FPG Technology;

BU%E FPG 348k FPG AR T4ERE, 2t FPG 4ek FPG ARG E S als Y E RS
BYHAHESR SRR
(e) tamper with the security of any user account;
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B HITRRKFNZE S
(f) access any Services to build a competitive product or compete with Provider;
AP REFME M SRR TR H TR ETIRS
(g) render any part of FPG Technology or FPG Software unusable;
3 FPG KRS, FPG BRFAHHAEB D A BEER;

(h) use any of FPG Technology or FPG Software for purposes not specified in the Services
Agreement;

B FPG A8 FPG BARATARS X FARRERIBH;

(i) disclose or publish the results of any benchmark tests run using the FPG Software or any FPG
Technology;

RS THER FPG P4 EHE FPG SAGTAEAEENHAVER
(j) usethe FPG Software or any FPG Technology to engage in spamming, mailbombing, spoofing
or any other fraudulent, illegal or unauthorized use;

{£F8 FPG 48[ FPG BoARBHTHIRER . BRI, EORRESHTEMENE. IBETER
ZRINAIER;

(k) knowingly introduce into or transmit through FPG Software or any FPG Technology any virus,
worm, trap door, back door; or

ISR FPG B4E{HAT FPG ARG INS(ER(EAwS. ER. B, /i, 5
(I) remove, obscure or alter any copyright notice, trademarks or other proprietary rights notices
affixed to or contained within FPG Software or any FPG Technology.

MRR. PRREEREE FPG B4 EH FPG SARFMINNE S SaHEERIARR. EiraEZ e
BIFIERA,

8.7. Unless otherwise specified in the Services Agreement, any work product generated as a result of the
Services contemplated hereunder remain the property of Provider.

BRAFIRS NP REME, SNHEAIBETAMYIT MREIIRS A= T ERSRII L E TR
M7=,

9. Provider’s Obligations

HRLFIRI XSS

9.1. Provider shall:
HRAHRR :

9.1.1. maintain any consents, permits, licenses, approvals, accreditations and other documents
necessary to provide the Services;

HFFRERSATRNEAIRES, WAk, e, #uE, INEREMbIE;
9.1.2. have the necessary resources, facilities, tools and equipment to perform the Services;
HERTRSYFNRR. Rit. TRMRE,

9.1.3. ensure that its performance of the Services do not infringe any third-party intellectual property,
proprietary or other rights;

RIEEBITIRSAERIUHAE =S RR N, EENF S E AT

9.1.4. maintain commercially reasonable administrative, physical, organizational and technical
safeguards for protection of the security, confidentiality and integrity of Customers Data;

HeREEL EEIRAYTIL. IR, BLFIRARNRERNE, DRIFPEPERNZ 2. RENS
B,

9.1.5. shall comply with all applicable domestic laws, ordinances, statutes and regulations, regarding
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the privacy and security of personal identifiable information within the applicable jurisdictions.

Provider shall not provide Customer Data or Guest Data to any third-party without the express
consent of the Customer.

NMETFAEXEEXANAMEERNX TN ABHEENRAMIZEMNERERE, &6, EHR
MME, REZFNEHRER, BRUHBNMEEEUE=SREZFENSESZEM.
9.1.6. Provider will be responsible for the performance of personnel (including FPG employees and

contractors) delivering Services and is responsible for personnel compliance with Provider
obligations under this GTC, except as otherwise specified herein.

RHBEBNNZMIRSHIAR (BfE FPG ERFMAEBR) NBENRE, FAUEETRMUBER
GTC I FRIXSBRITHRE, BRIEANSENE.

Provider warrants that all Services shall be performed:

REUBRIE, BITAEIRS:

9.2.1. in accordance with the specifications set out in the Services Agreement or ORF;
HEFBHEETIRSNNEL ORF HFFLERTHIE ;

9.2.2. by experienced and properly trained personnel exercising all reasonable skill and care
necessary to perform the Services;

RERFER)IHERIAREITRS

9.2.3. in aproper and professional manner in accordance with generally accepted industry standards
and practices;

BRI TIARERRGILAE ST WAIS T

9.2.4. in compliance with all applicable government laws, statutory provisions, industry regulations,
standards and guidelines (including, without limitation, health, safety, hygiene and
environmental requirements in the place where Services are provided).

ETFBERNBITERE, EEME, TWHE, wEiSE (BEERRT, RHERSFRE
HRYERE, &2, BAEREEXK) .
Provider

Rt

9.3.1. may delegate the performance of portions of the Services to its authorized subcontractors and
service providers, provided the Provider remains liable to the Customer for the provision of

Services.
LB D RS ITRIEEENN S EBTIRSIREHE, siRRIRHBINERYY
RMIRSHIRIE.

9.3.2. is responsible at all times for the performance of Provider personnel (including employees and
contractors) and their compliance with Providers obligations under this GTC, except as
otherwise specified herein

IREMEAR (BEERIMEAER) NBANREETANNIN FIRERNSHITARE, &
X RS EERIBRIN.
Customer’s Obligations

BRRINS

Customer shall:

BN

10.1.1. be solely responsible for errors in the Services resulting from inaccurate or incomplete data
supplied by the Customer or at the Customer’s direction;
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XHE PR RS IRE PiE R R RN R A S BRI SE SSRGS E R RIE £ 5 R
£;

10.1.2. be responsible for the accuracy, quality and legality of data provided to Provider and the means
by which Customer acquired such data;

MR RMAESIRRERIE, RE, SEMREFRIIZFEENA RS,

10.1.3. provide all commercially reasonable logistic, administrative, physical, organizational and
technical requirements necessary for the Provider to render the services under any Services
Agreement;

X FANEEREARS GRS EZRYIR, 1T, YR, B4R, FIRAREK, Erl
BEACEERN, FLARMS;
10.1.4. be responsible for their Users compliance with the Agreements and Documentation;

ERAPETAMIFIAERIIER R,

10.1.5. be responsible for maintaining the minimum operating environment required to deliver the
Services as outlined in Schedule B.

XHUERFBIZRB PELRRI I TIRSS Fr BRI R(RR B R TR R,

10.1.6. be responsible for informing Provider of any change or upgrade to those Customer systems
required for Provider Services.

RERENRMHBNRS RS RER AT REEN.

10.1.7. use commercially reasonable efforts to prevent unauthorized access to or use of Services and
Content and notify Provider promptly of any such unauthorized access or use;

AL ERNSES OGRS ZNNRSERRSTIAS, FIZEMS AL RRERNAYT
[BEkfEFRIE AR LR

10.1.8. permit Provider to use Customer name and logo in a press release, marketing presentation or
public announcement regarding the collaboration pursuant to Services Agreement. Provider
shall provide Customer with a copy of such press release or public announcement. If Customer
expressly requests that all marketing collateral requires approval in writing, prior to release,

Provider will submit such collateral to named contact and such approval will not be
unreasonably withheld;

AFRHEENREA M. MIEHETTERERNSRIEE, SRmEXRNE & RS
WHATE. RUBNFAEFPRAZHEAGREATFRNEIAR. MREFBRERRE
EHRNFEERMZEIPEME, REFBEXMREHRGIEENREA, FEFASBH
FEERYRE,

10.1.9. be responsible for determining appropriate level of access and administering access
management.

REHEEIRINER, FHRTIHRETE,

Intellectual Property Rights
FMRFEA

In the course of delivering the Services, the Parties may disclose or grant access to the other Party (the
“Recipient Party”) documents, data, records or other information stored in print, electronic format or in
any other manner (collectively the “Materials”) which contain intellectual property rights belonging to the
first Party.

ERMRSIRETR, WHALAB—S (#757) RESRTFR—TIhRLATE. BFEaEHIH
fFSTUEMERY. BB THE—HRIRNRF A, R, ICREBEMEE (S ) .
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11.2. The Parties shall each use the Materials belonging to the other solely in relation to the use or provision
of the Services.

X735 Rz tH TSRS ROE FAEIR A XA B RMERE THRILLAS AL,

11.3. The Recipient Party shall not reproduce, distribute, publish, sell, adapt, translate, commercialize or
otherwise handle Materials in any manner inconsistent with the intellectual property rights of the owner
of such Materials.

BESABUS M RFMEERANR I ERMAER S NS, ok, SR, HE, XU, #HF,
PN ACERAEL RS VAL IR ISR HL

11.4. For the purposes of this Section, “electronic format” includes, download, or other similar electronic
medium (in any machine or human readable format, including without limitation swf, html, xml, rtf or
pdf).

MADMS, BFESETEESEMFURIBFEN (LMEANESSHARESN, SFEERRT,

swf, html, xml, rtf 8 pdf) ,

12. Confidentiality and Personal Data
FRESPAER

12.1.  Under this GTC, the term “Confidential Information” shall mean all information or proprietary materials
(in every form and media) which has been or is hereafter disclosed or made available by either Party
(the “Disclosing Party”) to the other (the “Receiving Party”) including (i) trade secrets and know-how,
(i) existing or contemplated products, services, processes, techniques and methodologies, (iii)
business plans, sales or marketing methods, (iv) financial information, (v) cost data, (vi) Guest lists,
(vii) pricing policies, (x) information about officers, employees, consultants and service providers of
either Party, and (xi) other proprietary business information of either Party. “Information” as it relates to
people or entities includes contact information such as name, title, position, address, phone numbers,
and email addresses.

REANBRZAIIEM, REEE —AEET—A (KBS MB—A (‘HBirE") KERIEHRERY
HAEM AR IREREIRMERIFBERHER MR (R RFEN) . 85 () BlyZENE
BREA; (i) IENSTREENSR, &S, W8, BATSES; (i) WStk SEEREHEAE;
(iv) MBER; (v) BASEE; (vi) B8, (i) ENMBER;, (x) XFHI—HBHNEERAR,
BR, ROfRSEERBNES, Uk (x) HI—HAHNEMGEBLSER. B8 —IaE A,
BIERRER, thant®, BRFR, BRSS, itbit, EBiESHEfNEEFhpibit,

12.2. “Trade Secrets” include methods, techniques or processes that derives independent economic value
from not being generally known to, and not being readily accessible by persons who can obtain
economic value from its disclosure or use.

‘BN GESE AREE, ZFHE RARIZARATNEIRESERPIRELFMER
ATEERBE, FZEATRBIRENEEPIREHIEFHNE.

12.3. The Parties shall each (i) hold the Confidential Information of the other in strict confidence and take
reasonable care to avoid the disclosure or release thereof to any other person or entity, and (ii) not use
the Confidential Information of the other Party for any purpose whatsoever except as expressly
contemplated under the Services Agreement. Each Party shall disclose the Confidential Information of
the other only to those of its employees, consultants and service providers having a need to know such
Confidential Information, provided that such persons and entities have signed a non-disclosure
agreement containing provisions no less restrictive than those contained in this Section.

WHNEE () MB—HRREEEHTITRER, FREGEIR, BRREMASSHARER
EOZFEREER, (i) MEERBS—ANREEERTEIER, RSN TEHAERNE
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Hb. BHMNNAEBVENRZFREEENER, MRS REBKES—HLHNREER, fiEd
ZEA T EEZ R SRHERENMET AT HE SNFFAVREMN.

12.4. The obligations of either Party under this Section shall not apply to information or materials that the
Receiving Party can demonstrate:

HA—SERT TRINS, JNTERETTEHBIERES MBI AEREMHANER

12.4.1. was in its possession at the time of disclosure and without restriction as to confidentiality;
BZHEREAN, BEAEEREREIN, SE880H,

12.4.2. at the time of disclosure is generally available to the public or after disclosure becomes
generally available to the public through no breach of Agreement or other wrongful act by the
Receiving Party;

REZHEARREZBNRIEESMHEIREZ R ALNRE BN, (BRKITERNNE
B AR ZHITRSEERIN) |

12.4.3. has been received from a third-party without restriction on disclosure and without breach of
Agreement or other wrongful act by the Receiving Party;

NE=ZAWRINEEEME, BiZE=AARZIRERFINAER, R RERIMYETEMER
11T,

12.4.4. is independently developed by the Receiving Party without reference to the Confidential
Information of the Disclosing Party;

B AERSERESNREERNER TR RAEEER

12.4.5. is required to be disclosed by law or order of a court of competent jurisdiction or regulatory
authority, provided that the Receiving Party shall furnish prompt written notice of such required
disclosure and reasonably cooperate with the Disclosing Party, at Disclosing Party’s cost and
expense, in any effort made by the Disclosing Party to seek a protective order or other
appropriate protection of its Confidential Information and any disclosure under this sub-section
is limited to the extent of the legal requirement.

FEREAENERENNE GG SR ENMERIKENEEEME, AHREEKIT R
EEIZFERNE, ASEESIKES, ZRBKENRE, RESR—IISHIREF
CEHXEREZERINEMESRIP, BRI FRKERTEEEXATEE,

12.5.  All Confidential Information disclosed hereunder shall (i) remain the property of the disclosing Party. No

license under any patent or other intellectual property right is granted or conveyed hereby or by any
disclosure of Confidential Information made hereunder.

RN MEERIFFEREEE N B TRES M. RN SERAMMIREREEENRE T
AT EE AR I S,

12.6. The Receiving Party shall deliver to the Disclosing Party all documents and materials containing any
Confidential Information on the earlier of:

BT NT YR R R AR EE T 221 B S HAREE BB A S A

12.6.1. a demand by the Disclosing Party; or
WEETIERAS, B

12.6.2. the termination of the Services Agreement howsoever caused if demanded by the Disclosing
Party.
WEDERIRSINELLZ R, TIeEIRESEL.

12.7. The Disclosing Party shall be entitled to injunctive relief to prevent any threatened or actual breach of

the obligations in this Section. Such injunctive relief shall be in addition to any other remedies available
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to the Disclosing Party at law or in equity.
K BIGR ST LA LRI BE R AR SERR R ERNER AT SRR, 1ZFESHTRZR
BL AR LEE A ARSI E A MIARN .

12.8. Personal Data. Provider will comply with all applicable privacy and other laws and regulations relating
to protection, collection, use, and distribution of Personal Data. As between Customer and Provider,
Personal Data is the exclusive property of Customer and will be deemed Customer Materials under the
applicable provisions of this GTC and Confidential Information subject to the confidentiality provisions
of this GTC. In no event may Provider: (a) use Personal Data to market its services or those of a third-
party; or (b) sell or transfer Personal Data to third parties; or (c) otherwise provide third parties with
access thereto. If Provider is required under applicable law to use Personal Data in a manner

inconsistent with any of the foregoing, it will prior to doing so inform Customer of the applicable legal
requirement(s), unless the law prohibits such information on important grounds of public interest.

TAGR. RUFEETHEERNRAMMEMEXRIP, WE, ERMEENAERRTEEDEN.
FEEFIREEZE, PTABRBTEFIEEM, KA GTC HREME, KA GTC MiEE
BRIERFRNR, MABFER. TeHTERT, BUEEAE: (a) ERAMAGEHEEERSEE
=7RBRSS; (b) BERNMABRHETFKILEE=TG; & (c) AE=FRHNIAGE. NREMUEHR
FEEREFEREKLS EMHIA—ENANERNAGR, RESBELZaBNEFERIEEEX,
PRAEEEET A HEF SIS EIR M LLXFM,

12.9. Usage Data. The Parties recognize that it is possible for data to be collected from End Users that is not
Personal Data, including "hits”, "clickstream data” and the like. Any such data entered by or collected from
End Users ("Usage Data"), is Provider's exclusive property. Provider may use Usage Data in any

manner that is aggregated and anonymized such that the data cannot be identified back to Customer,
any Property or any End-User or group of End-Users.

(EFREE. RUBSEFIIAE, NERBFRKRENETREIFMAGRNEE 8F ~RER, "~RE
i EEREIE. ASRAFPBANSIER ISR (ER%E) RREBINTEN . £THE
AERBIER, HABEF, SHIRRAFASRIREFENEGT, RUBTLUEHTCEMERZRSI
=REREIE.

12.10. Metadata. The Parties recognize that Providers platform, processing and analysis produces metadata
including custom output and reports. Such output and reports including benchmarking, geographical
comparisons ("Metadata"), is Provider’'s exclusive property. Provider may use Metadata and reports in
any manner that is aggregated and anonymized such that the Metadata cannot be identified back to
Customer, any Property or any End-User or group of End-Users.

TUEE. RUBSEFIARRHEBIOTE, WEMSHET LR EEER MRS, XY
YIRS EEEENLN, Bl (TTidE) [ RIEMBITENT. ETHIEATREIES, £
Wl , EHIRRAFSERIEAFENEGT, RUBTAUMEHTCSHERSIZREREE.

13.  REPRESENTATIONS, WARRANTIES, EXCLUSIVE REMEDIES AND DISCLAIMERS
B, RIE, HeflhE4rRFNSEREEE

13.1. Representations.
=)z}

Each Party represents that it has validly entered into the Agreement incorporating this GTC and has
the legal power to do so.

BLER, HEGREERSE GTC MY, FAEBEESAMMURIEENA.
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13.2. Warranties.
{RIE

The disclosing Party warrants that it has the right to disclose Confidential Information.

IRESIRIEEARURETZ(ER.

EXCEPT AS STATED HEREIN, THE DISCLOSING PARTY MAKES NO OTHER WARRANTIES, AND
CONFIDENTIAL INFORMATION IS PROVIDED ON AN “AS IS” BASIS.

BRAEANMY S AIRA, KESRMEEMRIE, BREEER RE R,

Both parties shall comply with and obtain all authorizations required by export control laws and all
related regulations to operate and provide respective services.

X5 RESFFERE H A E S AR B R EN E RIS SR A XIRS TR E RN,

FPG warrants that (a) this GTC, Agreements, and Documentation accurately describe the applicable
administrative, physical, and technical safeguards for protection of the security, confidentiality and
integrity of Customer Data, (b) it will not materially decrease the overall security of the purchased
Services during Agreement or Subscription term, (c) the purchased Services will perform materially in
accordance with the applicable Documentation, (d) it will not materially decrease the functionality of the
purchased Services during Agreement or Subscription term, and (e) the purchased Services and
Content will not introduce Malicious Code into Customer systems. For any breach of an above warranty,
Customer exclusive remedies are those described in (Term, Termination and Suspension).

FPG {RIE, (a) ZN—MREFFFM, MFIEEREAY T RIPEFIERNZ 2N (REETE
MHERTREVERITEMIEASARE,  (b) EEREIREGTMWHRAASLRIE MO RBIRS AR R Z
£t (o) RWIRSKHLRMEREEREHNT, (d) EERHREGTMHRAFRSSERERDFR
MRRSSHITHRE, LR (e) RMIRSHNABTASKEBNBBAZTFNERSE. MTiER LIARIE, =
EBHMNEETER (5K, RIENEE) FENARHRMUEE,

13.3.  Disclaimers.
Bl

EXCEPT AS EXPRESSLY PROVIDED HEREIN, NEITHER PARTY MAKES ANY WARRANTY OF
ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, AND EACH PARTY
SPECIFICALLY DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT, TO
THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. CONTENT AND TRIAL SERVICES
ARE PROVIDED “AS 1S,” EXCLUSIVE OF ANY WARRANTY WHATSOEVER. EACH PARTY
DISCLAIMS ALL LIABILITY AND INDEMNIFICATION OBLIGATIONS FOR ANY HARM OR
DAMAGES CAUSED BY ANY THIRD-PARTY HOSTING PROVIDERS.

BRIEAIMY FEBFIIE, (HT— AR EREEA AR, By, (AERIEEMRIE, BEER
EERATFIRATEEN, SHEIEANERRMRE, SEFFREHEYE, ERTSEENSAENER
RIE. ASMHXBRSZRE 2, HMEIMRIORIE. SABANEE=51tERMEBSEN
HEREFIRERERBIHIRENBENS.

14. Mutual Indemnification

tHERE

14.1. Indemnification by FPG. FPG will defend Customer against any claim, demand, suit or proceeding made
or brought against Customer by a third-party alleging that the use of a purchased Service in accordance
with the Agreements infringes or misappropriates such third-party intellectual property rights (a “Claim

Page 25 of 42

©2026 Frontline Performance Group. All rights reserved



Specific reference to this Mandarin translation. If there is any inconsistency or discrepancy
between the Mandarin and English versions, the English version shall prevail.

FRGEFULSE, MPXSEXIRFZEAREAFR—HHER, MEARNRFIHE,

General Terms and Conditions
—RRSRERFISE

Against Customer”), and will indemnify Customer from any damages, attorney fees and costs finally
awarded against Customer as a result, or for amounts paid by Customer under a court-approved
settlement of, a Claim Against Customer, provided Customer (a) promptly give written notice of the
Claim Against, (b) give FPG sole control of the defense and settlement of the Claim Against (except
that FPG may not settle any Claim Against Customer unless it unconditionally releases you of all
liability), and (c) give FPG all reasonable assistance, at FPG expense. If FPG receives information
about an infringement or misappropriation claim related to a Service, FPG may at their sole discretion
and at no cost to Customer (i) modify the Service so that it no longer infringes or misappropriates,
without breaching Provider warranties under Section 13.2 (Warranties), (ii) obtain a license for
continued use of that Service in accordance with this GTC, or (iii) terminate Customer Subscription(s)
for that Service upon thirty (30) days written notice and refund any prepaid fees covering the remainder
of the term of the terminated Subscription(s). The above defense and indemnification obligations do not
apply to the extent a Claim Against Customer arises from content, a non-FPG application or Customer
breach of Agreement or use of Services.

HFPG BZ. FPG BAZFEHPENE =S AE M NERHIIX TR E P RIEA MY EFRRWIR
FRIPHELIZEE =S HIRNR IV HIERER, EXFATER ($HUEFRENER ) | FHEE
FHRNEFNREMREFERIRK. EITENZER, SEPRBERIENFIRGINEER,

BIIRRER (a) MAIAREXTEHUEFRENERNPEEA; (b) RF FPG BMIEHINTEIEF
RENZFREHTEHFAR (M FPG RN NEFIRE AT AREHTIIMAERI, BRIEELEY
REREFIFIBRE) ; AR (c) 43 FPG —I&IERYINEN, ZEFIH FPG &iE., MR FPG IEIX
T RIRFHOENEELREBIES, FPGC ILIBTREEEEFPAFEZEAIERT (i) B8RS
FEAHENSE S, BRNERIBMEARES 13.2 & ((RIE) DUFMEIE; (i) RIEAR GTC 3KE4k4:
FERZIRSHNFR, & (i) 1280 30 KARXPmHEN, KUIEEFWZRSHITEERS, MEELES
R BT WER S HIRARIST BT AT ERA. EASHPIIEENYSRNERTERS, 3F FPG [
RS FER I EERIRSS S AN PR,

14.2. Indemnification by Customer. Customer will defend Provider against any claim, demand, suit or
proceeding made or brought against FPG by a third-party alleging that Customer Data, or Customer
use of any Service or content in breach of Agreements, infringes or misappropriates such third-party
intellectual property rights or violates applicable law (a “Claim Against FPG”), and will indemnify FPG
from any damages, attorney fees and costs finally awarded against FPG as a result of, or for any
amounts paid by FPG under a court-approved settlement of, a Claim Against FPG, provided FPG (a)
promptly give Customer written notice of the Claim Against FPG, (b) give Customer sole control of the
defense and settlement of the Claim Against FPG (except that Customer may not settle any Claim
Against FPG unless it unconditionally releases FPG of all liability), and (c) give Customer all reasonable
assistance, at Customer expense.

HAEFEE. EPEHRHBIHPHESE=AM FPG MENSIRBIATRMREPERIEN, ZFiE
RADMNERHIRSHATRILHE L ZFFE =S RAIRNSEERERFZEIEARE, X, iF
IAERER ( “$1Xd FPG RHRIZNE" ) , EFHBRIFIREERZRE. WHETHN FPG FAMSEHRY
(HIRAEE, BN, FIREESRE FEEOSEEENTIBINIRN PRSI, BREH
RUATHRMEEM L, 33 FPG FLIEE (a) BANAIPEHENZF XTI FPG IRHAIRBHIER,

(b) RIFEFERIBEHEIIERS FPG IRHAIRSHITAHFIIAIR (ZFAREXERT FPG IRHANEIER
WS TRAMRRIPROL, PRAEELTCRM SRR FPG BUFFESE) | AR (c) AFEFP—TIGENNE, 2
FRZEF#IE,

14.3. Exclusive Remedy. This Section 14 states indemnifying Party sole liability to, and the indemnified
Party’s exclusive remedy against, the other Party for any type of claim described in this Section 14.

THENUEIE. 5% 14 FRE, $ASE 14 FRFMMEHISENER, BESXIS—HRIE—SE,
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15. Limitation of Liability
SAERRE!

15.1. Save as expressly stated in the Agreements, Provider does not make any representation or warranty
of any kind, whether such warranty be expressed or implied, including any warranty of merchantability
or fithess for a specific purpose or any warranty form course of dealing or usage of trade.

BRAFAHMN R ARSS X AR RN, RAERIFHEIRSAIBE e RATA R RIE, BEEE
MRIEEES T EAB RIS 21T 28 R SR IR,

15.2.  Provider shall not be liable for any losses or damages resulting from the loss, misdirection, corruption
or erasure of data, unauthorized dissemination of data, inability to access the internet, or inability to
transmit or receive information due to circumstances not within the direct and exclusive control of
Provider or its service Providers such as but not limited to, Customer's equipment capabilities including
the Property Management System (PMS), telecommunication failure or internet service limitations
(including but not limited to disruption or outage of communication, power or utilities).

REES R TRASEIMHIRARA RS SiEEX, =S, RAEURR, RERVEVEIERE,
FTOEMIAEERN, A ERER SR ERMAIREHEERRER, FIIERRT, EFREL
g, SfE MIVEERSE (PMS) , BEHMESEKMRSRE (BREFRT, BE BARSHEK
FerRRTEEE) .

15.3. IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER PARTY FOR INDIRECT,
SPECIAL, PUNITIVE, INCIDENTAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES ARISING OUT
OF OR IN CONNECTION WITH THE AGREEMENTS INCLUDING, BUT NOT LIMITED TO, LOSS OF
PROFITS, LOSS OF OPPORTUNITY TO MAKE PROFITS, LOSS OF REVENUE, OR BUSINESS
INTERRUPTION EVEN IF THE PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH

DAMAGES. THIS LIMITATION OF LIABILITY APPLIES REGARDLESS OF THE FORM OF ACTION,
WHETHER IN CONTRACT, TORT, OR OTHERWISE.

EHABRT, HI—SBEFS—HEESARS MU ERIERRS MG EAVEZE, #5569,
BN, ERAVEETIHIRERE, SEERRTIERE. BANSIREL. WARKSLSFET,
AIfESEA B SN SSREIT e,

154. THE PROVIDER'S AGGREGATE LIABILITY FOR ANY DAMAGES INCURRED IN CONNECTION
WITH THE AGREEMENTS, WHETHER IN CONTRACT, TORT OR OTHERWISE, SHALL NOT
EXCEED THE AMOUNT PAID BY CUSTOMER TO PROVIDER UNDER THE AGREEMENTS GIVING
RISE TO THE LIABILITY IN THE TWELVE (12) MONTHS PRECEDING THE FIRST INCIDENT OF

WHICH THE LIABILITY AROSE. THIS LIMITATION OF LIABILITY APPLIES REGARDLESS OF THE
FORM OF ACTION, WHETHER IN CONTRACT, TORT, OR OTHERWISE.

R ERSMERATFEAHTRERERE, TERERERENEERMMSHIMRERE,
WABEIEFPREMNES —RERESRZENTZ (12) M"EREREBXMCIESIM. XM=RE
IRENEATFHHTFRLL, TeRESR. fIUTAEREMITHE.

15.5. The Parties agree that the limitations in this Section are essential elements of the Agreement between

the Parties and that in the absence of such limitations, the terms of the Agreement would be
substantially different.

WHER, ATPaIREIENS Z AR DRERERD, FEINRIKBLEERS], MNAISEEE
AAHER.

16. Insurance
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16.1.  During the term of any Agreement, Provider will keep the following insurance policies in force:

EEEYEERRA, RAFEHRE FIIARRIRIZE

16.1.1. Commercial General Liability - $1,000,000 combined limit per occurrence, bodily injury,
personal injury and property damage, including blanket contractual liability;

BA—RRRE - FTFABBE, TAGSHIYFRE, B8F—RFEERE BRXEHGERE
{=BR&1/9$1,000,000;

16.1.2. Professional Indemnity Liability - $1,000,000 per occurrence.
BMEERIE - 8IXF#9$1,000,000,

Provider has coverage relative to the delivery of Services offered. Customer acknowledges that in the
absence of such limitations, Agreement terms would be substantially different. If Customer requires
additional policies or changes to Provider policies as described, Services Fees may be affected.

RHERESFREIRSIIMEXRAIAFREE. ZPA, WRHRMZFRE, NEFBATER.
SNERE P EKIR MBI LR BRI E S ATARRMHBRE, TESBNTRIRSZE.

17. General Provisions

—RRRER

17.1.  Privileged Licenses, Licenses and Permits.
SO, I RRIFRTE.

If any governmental license or permit is required for the proper and lawful conduct of FPG’s services to
be carried on in or at the Customers premises, or if a failure to procure such a license or permit might
or would in any way affect the operations of the Customer, then FPG, at its cost, will duly procure and
thereafter maintain such license or permit and deliver the same for inspection by Customer within a
reasonable amount of time. FPG will at all times comply with the requirements of each such license or
permit.

MRAZFIZFMESTEIAMNE FPG IREFEBNHTRIEITRNE, &SRR SIZITISHITA]
IEAREES S EERNHMMEFRIEE, FPG BITAIEER, KEAREHELEREZZFITOISIT
BE, AESENRERRMNZEFTISITIELMMEFHRITIRR. FPG BRZBETEMNLEFITY
B ANEREK,

17.2.  Relationship of the Parties
WITHIKFR

17.2.1. The relationship between Provider and Customer is that of independent contractors and neither
Party is an employee, agent, partner or joint-venture of the other. Customer has no authority,
apparent or otherwise, to contract for or on behalf of Provider, or in any other ways legally bind
Provider in any fashion. Provider has no authority, apparent or otherwise, to contract for or on
behalf of Customer, or in any other ways legally bind Customer in any fashion.

RHBSEFZENXRBTRIOAGHNXR, BEA—SGHAERES—HLHNER, REA,
BKARERA. EFRLN (BESHEMLY) AREHEITZAR, sARMSLMETR N
xR LIRS, REELTN (BEsEMN) AREFITMNER, BEMSIUMER
FREER EARER.

17.2.2. Neither Party shall hold itself out as the agent of the other Party, nor imply, nor fail to correct a
misunderstanding, that there is an agency relationship between it and the other Party.
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17.2.3. Each Party is solely responsible for its employees, contractors, directors, officers and
representative agents and neither party’s employees, contractors, directors, officers or
representative agents will be entitled to or benefit from the other Party’s benefit or entitiement
plans.

BHRRGEHER, AERMNEFNEEARSREKRAEA, H—SNER, AEBNES
HEBARFAERAEAN, INEEB—HAMNGESAFTR, SMNPEZE,
17.3. Construction & Legal Advice
FEEEER

In the event of any dispute over the terms in the Agreements, the terms in the Agreements will be
deemed to have been drafted by all Parties herein and will not be strictly construed as against any
Party. The Parties have been made aware of their right and opportunity to consult with independent
legal counsel and have either done so, or knowingly waive the right to do so. Further the Parties
acknowledge that they have engaged in negotiations to reach agreement on the said terms.

SNERXI AN EBRSZMMMBIFRFRT=EFWN, AN ERRS YIRS BRI ETE SRR,
REFAEHEREAEHEA—T7. NG BEMRE SIRIZEMEH TERRNF NS, BE#TIZE
Eif, REHEHFHTAFMEEF. Lot S5HIA, SR TMEMIZSRIRARN BN,

17.4. Force Majeure
G NGIE/IWA)

Except for Customer payment obligations accruing under Agreement up to the date of a bona fide Force
Majeure Event, neither Party shall be liable, nor shall any credit allowance or other remedy be extended,
for any performance that is prevented or hindered due to a Force Majeure Event. Either Party shall
promptly notify the other party of the nature and extent and shall use all reasonable efforts to overcome
the force majeure. If during the Agreement term Provider is unable to provide Services for a period in
excess of sixty (60) consecutive days for any reason as set forth in this Section 17.4, then either Party
may terminate the affected Services upon written notice to the other Party, and both Parties shall be
released from any further future liability in relation to such Services.

PRIFEEIERNRTRASMRER B ZRIEFRIEINMUIRRINSS, WTEARTRAOSHSEHRVEER
1FEREISHIELY, (HA—TSIAREBEEASEE, AR ESRUES RN NOR e TER. (HT—
RS BMSEART AN RATERBNS—77, ANR—IEEE 5K, WREMNERAIRMERE
HFASEN7 ARRIREH TEARELEES N+ (60) KUALRMIRSS, WHIT—I5HALABEE
IRSIRHBEERIEZRMARS, FENSNRERSEIRSERAMEAIEMRKSRE.

17.5. Foreign Corrupt Practices Act FCPA and Anti-Money Laundering
RBINEME (FCPA) FIREE

17.5.1. Provider understands and complies with the provisions of the U.S. Foreign Corrupt Practices
Act (“ECPA”) (15 U.S.C. §§ 78dd-1, et. seq.), as if the Provider were a U.S. “issuer,” and laws
and regulations related to anti-corruption, anti-bribery, anti-money laundering and sanctions,
that are applicable to this GTC or the actions of Provider in connection with this GTC.

RUHEFHETEE (REINEMGE) ("FCPA”) (15 U.S.C. §§ 78dd-1, et. seq.) HIMIZE,
NRIRARREEE “RITA, URIEEERT GTC, SERTHAMBKIEAR GTC 178, SHIE,
RIBM, RITWE, RiTHAAREGEEENR.

17.5.2. Neither Party has received or been offered any illegal or improper bribe, kickback, payment,
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gift, or thing of value from any employees or agents of either Party in connection with this GTC.
Reasonable entertainment provided in the ordinary course of business does not violate the
above restriction. If Customer shall learn of any violation of the above restriction, if permitted
by applicable law, Customer will use reasonable efforts to promptly notify Provider at
Admin@FrontlinePG.com.

SR MNHIT—F R THAEFIPEREFRMESE GTC BXRANHTIREH AL,
B0, O, #EENY. EREVSEEHRUNSENERS NER ARG, NRER
MERREER DIARFIAER, EEXEZRTUNERT, ERFERGENSHZET
Admin@FrontlinePG.com JBXR{ALRE.

17.6. Amendments

A

Save where a Party or the Parties have expressly reserved the right to amend, vary or supplement the
terms of the Services Agreement, the terms of the Services Agreement may be amended, varied or
supplemented only by an instrument in writing signed by the respective Parties’ authorized
representatives.

PRIF—TT RS BRIRIRERIEN, EEFM ARSI ETREINA], BURAEIT N ZERIRINARA
EEPEXHHIANEE, EUERN RS MNAIE.

17.7.  Severability
Ao

If any provision or part of a provision in the Agreements shall be, or be found by any authority or Court
of competent jurisdiction to be, invalid or unenforceable, such invalidity or unenforceability shall not
affect the other provisions or parts of such provisions in the Agreements, which shall remain in full force
and effect. Notwithstanding the foregoing, Parties shall negotiate in good faith in order to agree the
terms of a mutually satisfactory provision to be substituted for the provision so found to be illegal, invalid
or unenforceable.

RARS KA AFRAEI O, SREAEENA I BEERAIIAENTTEEATHT,
ZE T AT HUT AR YIRS MY R AR B T2 IR R EIX S 7 AIE D . RE
BLEdME, WENHTERNE, WEEERENFRUABRBIAENIEE, THEAATHITAISENR.

17.8. Export Controls
HOEF

Each party shall comply with the export laws and regulations of the applicable jurisdictions in providing
and using Provider Services. Without limiting the generality of the foregoing, Customer shall not make
Services available to any person or entity that: (i) is located in a country that is subject to a U.S.
government embargo; (ii) is listed in The Office of Foreign Assets Control (OFAC) Specially Designated
Nationals and Blocked Persons List (SDN List) or Other OFAC Sanctions List as maintained and
provided by The U.S. Department of the Treasury; or (iii) is engaged in activities directly or indirectly

related to the proliferation of weapons of mass destruction.

BHLERMIGERARSE, MBTFEXEEERXAEOEEMEN. ARSI LARER—ReERYE
"’T, BERAMERUTASRSAMEMHIRS: () NTFZXEBREENESR, (i) FIFNERS =
NAE (OFAC) HRIEEERMEMAREZE (SDNBZHR) sisE M BER4EPFIHREAIEBOFACH
HEER, 5 (i) NFEEEEST SRR I H B KA ER,

17.9. Headings; “Includes” and “Including”
T
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All captions, titles or section headings of this GTC are for ease of reference only, shall not affect the
interpretation or construction of any provisions of this GTC. Wherever the word “including” or “include”
shall appear in this GTC, such term shall be construed to mean “including without limitation” or “include
without limitation,” as the case may be.

X GTC HIFMEIRE, MABEDIRXALESEMIR, FMEFWMIA GTC FFRIEREIZ. &
GTC pHI &R —iAk, ZANERERER BRI NS “BEEART , MERME.

17.10. Partial Invalidity
BB T

If any provision of the Agreements or the application thereof to any Party or circumstances shall be
declared void, illegal or unenforceable by a competent court of law, competent arbitrator or other
competent authority, the remainder of the Agreements shall be valid and enforceable to the extent
permitted by applicable law. The invalid provision shall be replaced by an appropriate provision, which
to the extent permitted by applicable law, comes closest to the parties’ intent of what the parties would
have agreed on, had they been aware of the invalidity or unenforceability, in order to meet the spirit and
purpose of the Agreements.

INRANAYHTFAREZFTXHHISELHERANER, WEE X, TEMPRASEMERISE
EEXN, mEHATHRT, RYRIEMESR, TEREFEAITITEER, SHEMRIMITHITN. &£
EREEAITRTEER, WX EMEFZEFTIEATRITYE, NIEAEANR SR AESER
MEREZFEUR, LASEHAHY S HRFI B RY,

17.11. Waiver
%
No failure or delay by a Party in exercising any right, power or remedy under the Agreements shall
operate as a waiver thereof, nor shall any single or partial exercise of the same preclude any further
exercise thereof or the exercise of any other right, power or remedy. Without limiting the foregoing, no

waiver by a Party of any breach by the other Party of any provision hereof shall be deemed to be a
waiver of any subsequent breach of that or any other provision hereof.

— T3 RAEEIRSEA TEARSS NI FAUEIRF], BNBFMNIEIE, A EIAERZNY, (HTRSE
BB TEZENR], OBAMIASIEEINZENF], ROBFNIRTH—S 1T EERHMEAEF,
WDBFNERYTHE. EARE DAMERIRIR T, —HER B — I ERA MY ASRRAIEL T/
ITERMEN IR G ERERIZ SRR EA TR MR FRENEL T I TIER.

17.12. Rights and Remedies
WRFO* NS ERE

The remedies conferred by the Agreements shall be in addition to any other remedy that is available at
law or in equity. The election of any one or more of such remedies by any of the Parties shall not
constitute a waiver by such Party of the right to pursue any other available remedy.

TN SEFIR T RINSGETERL R A RS P R R SR T E b NGEFERIR TS, (EHA—75ik R T
ML EiZS NIENE, F AR IS RE A E MRS AN EGR TERI A,

17.13. Assignment
L= AN

Neither Party may assign its right, benefits or obligations under the Agreements to any other Party
without the prior written consent of the other Party provided that no consent shall be required for the
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Provider to assign its rights, benefits and obligations under the Agreements to an Affiliate FPG
Company.

REF—HNRLEPEER, AT EREHAURMTHELEERS NI ONF], s 5S,
(EIRMHERXKETT FPG N EIEILEEIRS NN FAINAI, NSNS, TRRERR.

17.14. Successors and Assigns

WEEFZILA

The Agreements shall inure to the benefit of and be binding upon the Parties hereto and their respective
successors and permitted assigns.

YRS S AT AR A 185 B RVAMEBF TR L ARIRIEE, FRIAHMYIIT LAR A 12 B Y4k
FETFIZILABRBARA,

17.15. Third-Party Beneficiaries.
BE=7THA

FPG’s content licensors shall have the benefit of the same rights and protections hereunder with respect
to the applicable content. There are no other third-party beneficiaries under the Agreements.

FPG HIRBIFI ANEARYIN FEXEXASHIERENFIFIRIFERE. SN EEMEE=
IREA.

17.16. Counterparts
A

A Services Agreement or ORF may be executed in one or more counterparts, and by the Parties on
separate counterparts, but shall not be effective until each Party has executed at least one counterpart
and each such counterpart shall constitute an original herein and in the Services Agreement or ORF
but all the counterparts shall together constitute one and the same instrument.

ARSI EL ORF AT HIT—IESHBIRNEIER, BRIESHSE T —HRIFESMZFEIAY
BRAHY AR BRSS11MYEL ORF RIMRM, SBNZRFTXE), ERTERIAINE—EEME—n X,

17.17. Prevailing Language of Agreement & Notices
N ERESIES

17.17.1. The Agreements are in English and if the Agreements are translated into and/or signed in any
language other than English, the English language text shall prevail in the event of any
discrepancy or inconsistency between the translation and the English language text.

IMNERERS, MRMLAEELSMIEMIESEEREE, BFRASRERSZE
BHIERSA—E, NATHEMRAE,

17.17.2. Each notice, instrument, certificate or other communication to be given by a Party to another
under the Agreements or in connection with the Agreements shall be in English (being the
language herein and in the Agreements) and in the event that such notice, instrument,

certificate or other communication or the Agreements are translated into any other language,
the English language text shall prevail in any and all events and circumstances.

— 3 EES T AIERIMKIR RIS S MERAIEMER, X4, IEBREEEEINER
RIE (AR RIYERNES) , MENRZFEN, X4, IERsEMBER YR
REEEMES, EEHTMRESEMMERT, NATIERANIE,

17.18. Non-Solicitation; Non-Exclusivity; Non-Disclosure
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17.18.1. Non-Solicitation of Other Party's Employees and Officers. The Parties mutually agree that,
for one (1) year following the termination of the Services Agreement or ORF, neither Party
will, without the prior express written consent of the other, directly or indirectly employ, any

person who worked directly with the other Party or has been an officer of the other Party at
any time during the term of the Services Agreement or ORF.

RUEIFF—FHERISE. WH—SRER, ERSMMUEKORFELLER— (1)
FR, REF—HELHEHPTEEBRE, HI—SHENMEEENRZEERTIERES
B—AEFNAR, BERSHEAREAREEES —TTERARMAR.

17.18.2. Non-Exclusivity. Customer acknowledges and understands that Provider provides similar

consulting services to other customers or companies and agrees that Provider may continue
to do so without restriction.

JERHtE, EPRAAHERRHEREMEPSRABSRHEFINEGIRS, FEE
IRMFT T IAREIX Y, 2R,

17.18.3. Non-Disclosure of Compensation Terms. Customer agrees that, during the term of the
Services Agreement or ORF, and during the twenty-four (24) month period commencing with
the date of termination of the Services Agreement or ORF, Customer will not, without the
prior express written consent of Provider, disclose to any other person or entity the value or

form of any compensation paid to Provider by Customer as consideration for Provider’s
performance under the Agreements.

REBERER. BFER, ERSMYEE ORF BN, LIRBIRSNEL ORF
KIFZHBR"+N (24) MAR, RERUEBELPHPERE, BFRAE, B
HIE B ABSARE S P AT A RERIIEEIMERINES R, (FARAMEE
T BIRIAT

17.19. Entire Agreement and Order of Precedence.

EESFILTEIRF

This GTC, together with the applicable Services Agreement or ORF, represents the entire agreement
between the Parties regarding use of Services and Content relating to the subject matter of the Services
Agreement or ORF. It supersedes all prior or contemporaneous oral or written communications,
proposals, conditions, representations and warranties and prevails over any conflicting or additional
terms of any quote, order, acknowledgment, or other communication between the Parties relating to the
same subject matter.

R—RREFFFNFM LSS ERRIIRS NG T BRI Z B E R SRS TR E BB XAIRS IR
BIARHIEERMNET R, AMYEBY SIS Z B5CrRiEk R A Bl —rraSs EIA AR D ke BEiE .
I’ &M FEORE, AUTISGZEXRTE—mNSERMEERG. T8, MHASEEEAT
S-S GRS

No modification, amendment, or waiver of any provision of this GTC will be effective unless in writing
and signed by the Party against whom the modification, amendment or waiver is to be asserted. The
parties agree that any term or condition stated in a purchase order or in any other order documentation
(excluding ORFs) is void. In the event of any conflict or inconsistency among the following documents,
the order of precedence shall be: (1) the applicable ORF or Services Agreement, (2) this GTC, and (3)
the Documentation.

FHAXIAE GTC FFANEM. EITHEARIITIN, RSN, EIT8ERRAPER HABEERKZEF
B, BT HERRIBHIT—HEE. WHER, EREITRSGEMITRENE (FEETR) FmiME
AIEAREFERTHE. MR TR Z EEEAPSREA—E, MEFNT: (1) BXRITRER
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2475, B, REEENEEN

Shy;
18.
18.1. General.
—RSHE

—RRSERRNRM

Contracting Parties, Notices, Governing Law and Jurisdiction

The table below defines the Provider entity the Customer is contracting with under this GTC.
Based upon where Customer is domiciled, this table specifies the party to direct notices to,
what law will apply in any lawsuit arising out of or in connection with this GTC, and which courts

have jurisdiction.

TREXTEFREA GTC SZBITERENRMBLR. RIEZFAEE, AFUETE
BERKESDEMIAE, BEAF GTC SERESA GTC BXAUEHIFARIERERE, LIRXZ
KIFREBEEENATER.

Group Japan, GK

3-9-1 Nihonbashi, Chuo-ku, Tokyo

If You are domiciled in: | You are contracting Notices should be addressed to: | The governing | The courts
WNRBEYERTEHTE : with: BRI RIEE: law is: having
S FAREL: giEiage: | exclusive
jurisdiction
BEEEER
RAa9ERR
The United States of Frontline Performance 941 W Morse Blvd, Suite 100, PMB | Florida and Orlando,
America, Mexico or a Group, LLC 498, Winter Park, FL 32789 Controlling Florida U.S.A.
Country in Central United States
America, South America federal law
or the Caribbean
Canada Frontline Performance 777 Dunsmuir Street, Suite 1700 Florida _and Orla.ndo,
Group Canada, Ltd. Vancouver BC V7Y 1K4 Controlling Florida U.S.A.
United States
federal law
A Country in Europe Frontline Performance | 3rd Floor, 207 Regent Street, England & England &
other than France or Group UK, LTD London, W1B 3HH Wales Wales
Spain
France Frontline Performance 3-5 rue Saint-Georges 75009 Paris |England & England &
Group SARL Wales Wales
Spain Frontline Performance | Paseo de Gracia 34, Barcelona, England & England &
Group Sociedad Limitada | 08007, Spain Wales Wales
A Country in the Middle | TSA Training Services | The Administrator P.O. Box 75329, |England & England &
East, Africa, Turkey, Sri |z LC Dubai, United Arab Emirates Wales Wales
Lanka, Maldives
India FPG Technologies India | 3rd Floor, 305 and 306, A Wing, Singapore Singapore
Private Limited ICC Trade Tower, Senapati Bapat
Road, Pune, Maharashta, 411016
A Country in Asia or the | TSA Training Services 5 Shenton Way, #12-01 UIC Singapore Singapore
Pacific region, Pte. Ltd., a Singapore Building, Singapore 068808
other than Japan or private limited
China company
Japan Frontline Performance Nihonbashi 3 Chome Square 11F, | Singapore Singapore
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China, Hong Kong, TSA Consultancy 5 Shenton Way, #12-01 UIC Singapore Singapore
Macau or Mongolia Services Pte. Ltd., a Building, Singapore 068808

Singapore private

limited company
Australia Frontline C/- TMF Corporate Services (Aust) | Singapore Singapore

Performance Group Pty Limited Level 4, 99 William

Australia, Pty Street, Melbourne VIC 3000

Limited

18.2. Agreement to Governing Law and Jurisdiction

DB AENERENE

Each Party agrees to the applicable governing law above without regard to choice or conflicts
of law rules, and to the exclusive jurisdiction of the applicable courts above.

%05 2 ERIE RS REREA, AN EIE N (R £ a b R, IF FE LA IR &
JEE R

18.3.  Manner of Giving Notice.

RHBRST

Except as otherwise specified in the Services Agreement or ORF, all notices, permissions and
approvals hereunder shall be in writing and shall be deemed to have been given upon: (i)
personal delivery, (ii) the seventh business day after regular mailing, (iii) the second business
day after sending by confirmed facsimile, or (iv) by email at the time when the email was
confirmed received (provided email shall not be sufficient for notices of termination or an
indemnifiable claim). Billing-related notices and any other relevant Service notices to Customer
shall be addressed to the contacts designated in the Services Agreement, ORF or subsequent
documentation provided by the Customer.

PRIEARSIMNEIT PR ENE, SRR FNFTEER, FelfIHERSRARERR,
FHRRAT RABR FEAHEE: () FEXAZAE, (i) HEERSEREETIHIMER.
(iii) SFAMEEREEE_ANIIER; 5 (iv) BIIRETFHMERIERT, TERTFHMEFHAKGE
Zh (RRERRIIENE S RENEBE B FEMHEX) « BEFARERIKERRERFIET
HtERIRSS BRI AIXZE RSN, ORF 5= FIRHANEESPISERBRA.
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General Terms and Conditions
—RRSRERFNRM

SCHEDULE A - SUPPORT & SERVICE LEVEL
BiRA —SZISHIRRS A

Online Ticket Support
EEESFER

Provider will provide Customer with Online Ticket Support as the primary support channel for all
Technology and Services. All tickets submitted will be classified into case types and responded to
within regular business hours of Customer location.

REHBBAZFRECEERESSSEN, (FARERATIRSHNEESFHRE. ERXNEE
WORNFEOIZE, FESFEEREE AT ERME R,

Correction of Malfunctions.

YIFE

Provider will correct Malfunctions as provided herein. "Malfunction" shall mean a failure of
Services to operate as required by this GTC.

IRHP R BRI AR SR MR, “HE" 2IERS KRR GTC IEKIEIT.
The definitions of the Malfunction classifications are as follows:
W=D ERIENINT :

a) Severity Level 1: A problem which renders Services inoperative, causes a significant and
ongoing interruption to the end-user's business activities or causes an unrecoverable loss or
corruption of data.

FERHN1: BESBERSTEEELR, SHRELAFPNISENFEANSTETIES
BRI ERNEKEERA.

b) Severity Level 2: A problem which causes the Services to be inoperative, disrupted or
malfunctioning and which materially interferes with Customer's use of the Services.

FERB2: ERSEIRSAEET, PHEHISEFBE TSP ERRS.

c) Severity Level 3: A problem which causes the Services not to function in accordance with
applicable specifications, including the Documentation, but which causes only a minor impact
on Customer's use of the Services and for which an acceptable circumvention is available.

FERFS: BESHERSTERRERIE (BEXY) 1517, BXEFERRSIE
PREVINGIEIE, FFE AT LASREUE SRIMEHETE.

d) Severity Level 4: Any general questions and issues pertaining to the Services and all
Malfunctions which are not included in the other Malfunction classifications.

ERB4: SIRSHFTEEEEXAY, FMEAEREMHIES S PaEEI—AREE.

Procedure.

=

a) Report of Malfunction. With respect to a report of any Malfunction, Customer will submit such
malfunction via the Online Ticket system to describe Malfunction in reasonable detail and the
circumstances under which Malfunction occurred or is occurring and will, with the assistance of
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Provider, classify as a Severity Level 1, 2, 3 or 4.
eSS, KT HUHERES, EPEEBEEESRESRARTUEHIE, SEFMtbHA
HPELARSPERERIEFERENER, FERUBOME TEEIRRN1. 2. 384K =ERE,

b) Critical Malfunctions. If a Severity Level 1 or 2 Malfunction (each, a "Critical Malfunction")
cannot be corrected to Customer reasonable satisfaction through communication with Provider
within eight (8) hours after Provider receives the description of Malfunction via the Online Ticket
system, Provider will: (1) immediately escalate to Provider customer service management; (2)
take and continue to take actions to most expeditiously resolve the Critical Malfunction; (3)
provide a written response to Customer of the steps taken and to be taken to resolve the
problem, the progress to correction and the estimated time of correction, and provide update
every twenty-four (24) hours until the Critical Malfunction is resolved; and (4) every twenty-
four (24) hours, provide increasing levels of technical expertise and Provider management
involvement in finding a solution to the Critical Malfunction until it has been resolved.

feoilE. MRERHBIEIEERAR/\ (8) M\WALTEBEEEZESRR, BEEH
[BRAER (B "R ) HEEEFHNGERBRE, RERE: (1) 2SR EikRE
RHUBNEFRSEER),  (2) REGHFERBENLEERESHE (3) BEFR
HPEES, RAERBAIEREAIERARAISER, YUIERTHELRGTTMIERE, F=
—+ (24) /NEEH R, BEECSHIESHERALE. M, (4) 810 (24) MHEMHAR
WHRSRATUFNRARAHEHBEIEARNSS, BEHIIBRCHPERMRTEAIL.

c) Provider Level of Effort. Provider will work continuously until any Critical Malfunction for which
a correction or workaround has not been achieved until resolved. Unless otherwise specified
by Customer, Provider will work continuously during normal work hours in Provider location to
resolve any Severity Level 3 Malfunction. Provider and Customer will mutually agree upon a
schedule within which to resolve any Severity Level 4 Malfunction.

REFEISHRE. RESEFSE T FERIE S ERSSIR R ZH A S HEERRIR Y
IE. BREEFPRENE, BNEMBBELERREE LIER R MEL TELARRREATT=EY
PERBIBHIHIE. RAUBMEFEHEERENER, LM EHER 409450,

d) Action Required from Provider. For a Critical Malfunction, Provider will commence an
immediate correction plan, which Provider will then provision access for Customer to test. For
a Severity Level 3 or 4 Malfunction, Provider will provide a correction as promptly as reasonably

achievable, and at Customer request will seek to establish a mutually agreed schedule for the
correction to be provided.

REPHRERNAERE. MTRTEE, RUEGIANEHELE, RRRERFAZFRAN
HBE. MTTESERAE4RIETE, RHBSESEITISCEARRIRMELE, FNZE
FRERESH EBENEIERER.
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SCHEDULE A - SUPPORT AND SERVICE LEVEL
BiRA —SZISHIRRS A

Service/Activity Service Level
BRS3/iETN AR5 5!
FPG Software will be available to Customer for normal use
Availability of the Services 99.5% of the time each month, not including scheduled
B4 HYET Bt downtime.
EFEH99.9%NIJERYAIIERHA FPG 4, XAEIET
XN AiEL,

Scheduled downtime shall be for regular maintenance and
upgrades.

THMEH R AN A T E R4 AT R

Customer will receive notification of scheduled downtime.

EFRBERTRIEHAIER.

Provider does not make a service level guarantee.

A NRHIRS RARIE.

Restore Time In the event of unscheduled downtime, Services shall be
PSR restored and fully operational within twenty-four (24) hours.
WRITRIIMEN, WNEZHIVNTRREFFER R EIE
L,
17,
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SCHEDULE B — OPERATING ENVIRONMENT AND DATA MANAGEMENT
BiRB — IRMERIRTIEIE SR

Customer is required to provide the minimum operating environment and procedures to ensure
uninterrupted access and performance of Services. Customer Operating Environment
requirements are listed below — last updated January 1, 2022. Future releases may have
additional compatibility requirements of which the Customer will be notified in advance.

EREFRUSEIRENRENMEIIER, LISRIRSIIAERNERMERE. TEFIHT =R
BEMEEK - RIAEHT2022F181H. HREMRATEEBTINREMEER, H(IGE
BREF.

e Active internet or data connection to consume data from the cloud.
TRV ELEX B EUEIERE, LAERRE =R,
e Web Browser:
RITTR BT =S -
o  Subscribers accessing the IN-GaugesM platform do so via a standard web browser
P BT AR AR T SEEE7518) IN-Gauges” SE&
o The vyeb browser needs to be a supported and fully patched version
I DTN BRI = S R H B e 2 B+ hlhi A
o IN-Gauge® supports Google Chrome, Safari, Mozilla Firefox
IN-Gauge®™ 37#%F Google Chrome, Safari, Mozilla Firefox
e Data Extraction methods supported by IN-Gauge*"
IN-GaugesM SZHERIEHRIREN S &
o IN-Gauge™ pull mechanism through customer Data warehouse or AP| Endpoint
IN-Gauges™ i3 2 FHUE G RERK AP SEI RN
o Extracting Data from a Customer warehouse to IN-Gauge*™
NEFCERBEUEE IN-Gaugesm
o  Extracting Data from a Cloud Application (PMS & RES Data)
NN FEFFIREEEE ( PMS 1 RES #4E)
o Multi-property from different app sources via customer Data warehouse or IN-
Gauge*™ data lake writing to APl Gateway

BT EF#IECEE IN-Gauges™ #IEHAB N APl X, MAERFEREFKIFIRS
ZREt
o  Extract Opera Default Reports to support private On-Premise cluster

#2EX Opera BNARELISHFIAE NERERB EEF

o  Single Property Deployment via On Premise or Cloud Application
BB E S =N AR TR RIS

o Data can be added, imported or loaded to IN-Gauge®™ from the interface
BILASEEEARIN. SABIIEE] IN-Gauges™ WFRH

o Data can be consumed from a customer operating application whether legacy On-
Premise or in the Cloud

HEITLNE RN BEFRIESE, TeRERNATENAEFERER
SN FERERR

e GuestData
=Y
o FPG dataintegration does not require or use any Guest Personal Identifiable Data.

FPG #iREMARESFERHIZE AN DN ASHEE
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o FPG solution only considers reservation level data such as a guest arrival and
departure dates, room type, room rate booked, room type upsell, upsell supplement
pricing, inventory, market segmentation.

FPG MRS RNFESTITRAINENE, FINESZIAFEFEE, BREEE,
BN, BIEREUEE, BEtNREN, FEF, mizklso.

o IN-GaugesM processes the data submitted by the Customer as-is, to provide
subscribed Services
IN-Gauges™ $Z[FIFAMER FIRASHVEUE, LURMITIORIARSS

o IN-GaugesM integration procedures include detailed guidelines on how to ensure
no Guest Data will get transmitted to FPG as part of the data transfer. FPG will

actively monitor the transferred data and will work with Customer to ensure no
transmission of Personal Guest Data.

IN-Gauges™ SEpiE BB IF AR R RUMATRIRE AR RHE R e E A #IRERAY
—EBMERL FPG, FPG STURISECHRNEIR, FHESERAERERSE
mEANAER,

o Unless otherwise required by applicable law, FPG will respond to any Data access

and deletion requests within thirty (30) days of receiving such request at
AWSAdmin@frontlinepg.com

PRIFERZRBBEK, BN FPG BAEWEIBEXEN=1 (30) XREI

AWSAdmin@frontlinepg.com N Rz {Ha#H=E A EIFIMHIFREK.
Customer Personnel Data
BEFRRTER
o IN-Gauges™ will process Personal Data as it relates to Customer personnel and
only to the extent necessary to provide the Services set forth below:

IN-Gauges™ ISTERRELA P RS ATRATSEERAIES ZF R TAXRA N ARE:

= To provide performance measurements to Customer, FPG needs to collect
and maintain the following Customer personnel information:

AT RAEFRESESIHE, FPC FEREHEFUTERRIER:
Staff First Name, Last Name and valid email address to grant

access FPG Technology (including IN-GaugesM Connect or IN-
GaugesM Knowledge LMS Platform).

LAEFEA0AE FPG FARRIMIR (B3#EIN-Gauges™ Connecta,
IN- Gauges™ Knowledge LMS &) HEFHNRIZF, ¥
B FHRE L,

Customer personnel PMS identifiers and associated performance
data for all Customer personnel performing upsells or check-ins,
or otherwise participating in Provider Services.

FRERITIBEBNEFE, SJUEMMSRSSREBRSHNER
RTH PMS tRRFFFIERAISETE
o  For some specific interactions, FPG collects the following information:
S FRLFENRRE, FPG WEUTER:
= Email and contact information for any authorised user raising a support
ticket

SEABRE ST RAIRN AP R FEMA IR RER

= Email and contact information for any recipient of Services reports.

1ERRSIRER—EB D E WU ARIEE FHMAFIBR RS,
o For Customer application unique identifier and data transmission, Customer is
responsible to ensure explicit consent from all employees participating in Services,
where legally applicable.
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X TFEFNAEFNE—RRREIESE, EPERERRESENERT, F
B ERSNRTIYPHERRER.

o Unless otherwise required by applicable law, Provider will respond to any data
access and deletion requests within thirty (30) days of receiving such request by
submitting a ticket to the IN-GaugesM Support team
via https://fpg- ingauge.atlassian.net/servicedesk/customer/portals

BRIFERIEESEER, SURMBBEREMEAEIELRIIMRERE=1 (

30) XA, BiZM IN-Gauges™ 3z #5HBAIRAZZEUER BN ESR1EK https:/fpg-
ingauge.atlassian.net/servicedesk/customer/portals
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SCHEDULE C

GDPR IT SECURITY AND TECHNICAL AND ORGANIZATIONAL MEASURES - AVAILABLE ON
REQUEST

GDPR{EBRHNZELARSANELUEE - RIFERIEM

DATA PROTECTION AGREEMENT - AVAILABLE ON REQUEST
SUEGRIFTY - IRIBE R

Please submit request at https://fpg-ingauge.atlassian.net/servicedesk/customer/portals
BITIRACHIE https://fpg-ingauge.atlassian.net/servicedesk/customer/portals
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